Annual Quality Assurance Report of KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY

YEARLY STATUS REPORT - 2023-2024

Part

A

Data of thel

nstitution

1.Name of the Institution

Kri shna Kanta Handi qui

Uni versity

State Open

Name of the Head of the institution

Pr of .

Raj endra Prasad Das

e Designation Vi ce Chancel | or
e Doestheinstitution function fromitsown | Yes
campus?

¢ Phone no./Alternate phone no 9435119897

e Mobile No: 9425214226

* Registered e-mail ID (Principal) vc@khsou.in

e Alternate Email ID ci ga@khsou.in

e Address Headquarters: Patgaon, Rani,
Guwahati - 781017, Assam I ndi a.
Gty Canpus: NH 37, Resham Nagar,
Khanapara, Near Bodol and CGuest
House, Guwahati -781022

e City/Town Guwahat i

o State/UT Assam

e Pin Code 781022

2.Institutional status
e University: State

Type of Institution

Co- educati on
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Location

Ur ban

Financia Status

Gants-in aid

Name of the IQAC Co-ordinator/Director

Prof. N. N Sarna

Phone no. (IQAC)

9707506071

Mobile (IQAC)

+91 94351 19897

Alternate e-mail address (IQAC)

nnsar nra@khsou. i n

IQAC e-mail ID

ci ga@khsou. in

3.Website address

https://kkhsou. ac. i n/ web/

4.Website address (Web link of the AQAR
(Previous Academic Year)

htt ps: // kkhsou. ac. i n/ web/ st or age/

upl oads/ pdf / pdf 26- 040324124154. pd

f

5.Whether Academic Calendar prepared
duringtheyear?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

https://kkhsou. ac. i n/ web/ st or age/

upl oads/ pdf /10112023 _044250_Acade
m cCal endar _JULY 2023 2024(1) - 202

40125100401. pdf

6.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 B+ 2.68 2021 21/ 12/ 2021 |20/ 12/ 2026

7.Date of Establishment of IQAC

01/ 12/ 2017

8.Providethelist of Special Status conferred by Central and/or State Government on the
I nstitution/Depar tment/Faculty/School (UGC/CSIR/DST/DBT/ICMR/TEQIP/World Bank/CPE

of UGC, etc.)?
Institution/ Depart | Scheme Funding Agency | Year of Award Amount
ment/Faculty/Sch with Duration
ool
Ni | Ni | Ni | Ni | Ni |
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9.Whether composition of IQAC asper latest | Yes
NAAC guidelines

e Upload latest notification of formation of View File
IQAC

10.No. of IQAC meetings held duringtheyear |2

e Were the minutes of IQAC meeting(s) and | Yes
compliance to the decisions have been
uploaded on the institutional website?

e (Please upload, minutes of meetings and View File
action taken report)

11.Whether IQAC received funding from any | No
of the funding agency to support itsactivities
during the year?

e |f yes, mention the amount

12.Significant contributions made by | QAC during the current year (maximum five bullets)

* Special Talk on “Intellectual Property Rights (IPR)” on 17th June
2023 * Workshop on Open Educati onal Resources (OER) and Devel opnent
of e-Content on 21st June 2023 * One-day Wrkshop on “Technol ogy-
Enabl ed Learni ng and Learni ng Managenent Systent on 26th June 2023 *
Seven-Day Trai ning Progranme on Devel opnent and Delivery of e-
Content through LMS (Phase-1) from 2nd August to 10th August 2023 *
Speci al Lectures on "Enrolnment in ODL Institution under NEP 2020:

| ssues and Chal | enges” and "Rel evance of System c Research in

Devel oping Quality ODL Systent on 11th August 2023 * Capacity
Bui | di ng Workshop on “Using Artificial Intelligence for Productivity
Enhancenent anong the O fice Personnel of KKHSOU on 13th Decenber
2023

13.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year (web link may
be provided).
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Plan of Action Achievements/Outcomes

https://dl kkhsou.inflibnet.ac.in | https://dl kkhsou.inflibnet.ac.in
/ bitstream 123456789/ 1048/ 1/ Cl QA / handl e/ 123456789/ 756
%20Act i on%20PI an%202023- 2024. pdf

14 Whether the AQAR was placed before Yes
statutory body?

e Name of the statutory body

Name of the statutory body Date of meeting(s)

Board of Managenent 20/ 12/ 2024

15.Whether NAAC/or any other accredited No
body(s) visited IQAC or interacted with it
to Assess the functioning?

16.Whether institutional data submitted to AISHE

Y ear Date of Submission

2023- 24 01/ 01/ 2025

17.Multidisciplinary / interdisciplinary

Fromits inception, the University has consistently enphasized
offering multidisciplinary and interdisciplinary prograns. In

al ignment with the National Education Policy (NEP) 2020, which
underscores the inportance of such education, the University has
undertaken significant neasures to inplement NEP 2020 starting from
t he Academ c Session 2023-24. The Curriculumand Credit Franmework
for Undergraduate (UG Prograns has been conprehensively
restructured to reflect this commtnent. Key changes include revised
credit requirenents, the introduction of lateral entry and exit
provisions, and a greater enphasis on nultidisciplinary and

i nterdisciplinary approaches. Furthernore, assessnent and eval uati on
nmet hods have been upgraded, transitioning to a |letter-grade system
Simlarly, the University has revanped its Postgraduate (PG
Prograns to align with the UGC s Choi ce-Based Credit System (CBCS)
These redesi gned prograns now i ncorporate Ability Enhancenent
Courses and Skill Enhancenent Courses al ongsi de the Core and

El ective conponents, ensuring a holistic and skills-oriented

| ear ni ng experience for students. The revanped Undergraduate (UG
and Postgraduate (PG prograns now i ncorporate a blend of discipline-
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specific core courses and a diverse range of elective courses. This
transformation ains to offer | earners broader exposure and enhanced
opportunities for academ c exploration. For instance, students
pursui ng degrees in disciplines such as BBA, B.Com MBA, or MSc.-IT
can now opt for mnor courses fromthe social sciences. Simlarly,

| earners in social science prograns have the flexibility to explore
courses in mathematics or mass comuni cation. Additionally, the
University has started four-year UG prograns starting fromthe
academ c session 2023-24. These programnms include Ability Enhancenent
Cour ses (AECs), Val ue-Added Courses (VACs), and Skill Enhancenent
Courses (SECs) to align with the requirenents of NEP 2020. Wth its
academ c disciplines organi zed under a School system the

i npl ementation of nultidisciplinary and interdisciplinary prograns
and courses is expected to progress seanl essly. Looking ahead, the
Uni versity envisions | aunching innovative prograns and courses to
further pronote opportunities for nultidisciplinary and
interdisciplinary learning, fostering a holistic educational
experience for its |earners.

18.Academic bank of credits (ABC):

The University inplenented several initiatives to rai se awareness
anong | earners about the benefits of registering on the Acadenic
Bank of Credits (ABC) Portal of the UGC. Learners were inforned that
ABC registration facilitates nobility across hi gher education
institutions, enabling seam ess integration of skills and
experiences into a credit-based system To support this initiative,
mul tiple workshops were conducted to guide | earners on using their
Aadhaar cards for ABC registration. Additionally, the University has
made video instructions and detail ed guidelines available on its
website to assist learners in registering on the ABC Portal. A
tutorial video link for creating an ABC I D has al so been provided to
ensure ease of access and understandi ng. The link to the Tutori al
video to create the Academ c Bank of Credit (ABC) IDis

htt ps://ww. yout ube. com wat ch?v=1JORFpPKg24 The regi strati on of

| earners with the Academ ¢ Bank of Credit currently has placed the
University in third position in Assam wth nearly 70,415 | earners
registered till 31st Decenber 2024. These efforts denonstrate the
University's commtnent to enhancing |earner nobility and aligning
with the credit-based system envi si oned under NEP 2020.

19.Skill development:

Kri shna Kanta Handi qui State Open University has been offered
various progranmme fromdifferent |evels of study in Open D stance
Learning (ODL) node since the inception of this University with
prior approval of UGC-DEB. At present, the University offers UGC DEB
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approved 26 nunbers (15 Post G aduate Programme and 11 Under
Graduat e Programe) of Programmes). As part of this restructuring,
the University has curated a diverse range of Skill Enhancenent
Courses (SECs) aligned with various |levels of the National Skills
Qual i fications Framework (NSQF). These courses are designed to equip
| earners with practical and industry-relevant skills. The offered
SECs include: Ofice Managenent Organic Farm ng |Introduction to CGeo-
Informatics Tea Cultivation and Managenent Electricity and

El ectrical Wring Cyber Security Spoken English Life Skills The
Mani ram Dewan School of Managenent offers a specialized course on
Life Skills, with an enphasis on Soft Skills and Digital Skills.
Thi s course has been neticul ously designed foll ow ng the UGC Model
Syl l abus to ensure relevance and quality. To enhance the | earning
experience, the University has integrated practical applications,
observati onal exercises, and field-based assignnents into the course
structure. These conponents are ained at fostering hands-on | earning
and skill devel opnent across various disciplines, preparing |earners
to excel in their chosen fields. Additionally, Learnet Skills
Limted, a conpany incorporated in India and having its Ofice

| ocated at “D- 114, Pocket C, Okhla I, Ckhla Industrial Area, New

Del hi, through an MU, provides G aduate Enployability Enhancenent
Training in the service sector to UG PG | earners and alumi of the
University. Kanta Handi qui State Open University (KKHSQU) is
preparing to materialise a collaboration with the National Counci

for Educational and Vocational Training (NCEVT), New Delhi to
enhance vocational education opportunities in Assam As part of this
col l aboration, KKHSOU wi Il function as the assessnent and awar di ng
body for NCEVT-recogni zed vocational courses. The application form
for becom ng an assessnent body and awardi ng body of the NCVET has
al ready been submtted by the University for approval. Through the
Mot her Teresa Social Wl fare Mssion and the APJ Abdul Kal am Student
Wel fare M ssion, the University extends various services to society.
These include adopting five tribal/mnority villages, offering

schol arshi ps to wonen aspiring for civil services, conducting skil
devel opnent prograns for the youth in the adopted vill ages, hosting
vari ous awareness prograns and cel ebrations of significant days at
the University adopted vill ages.

20.Appropriate integration of Indian Knowledge system (teaching in Indian Language, culture,
using online cour se)

As per the Board of Managenent Resol ution No. BM 77/10/ 2024 dated
10t h June 2024, the University has officially renaned the erstwhile
Bani kant a Kakati Research Institute (BKRI) to the Bani kanta Kakati
Centre for Indian Know edge System (BKCIKS). This transformation,
effective from 11th Novenber 2024, marks a significant step towards
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pronoti ng i ndi genous know edge systens and preserving the rich
heritage of Indian philosophy, culture, and traditions. The
University offers various prograns and courses focusing on Indian

| anguages, culture, values, society, and traditions. These include
bot h under graduat e and postgraduate courses on Indian culture and
traditions, as well as a diplom programin Yoga. To further

popul ari se I KS, the University has introduced a SWAYAM MOOC cour se
titled "Essentials of Indian Philosophy." Several new courses on

I ndi an Knowl edge Systens (1 KS) are currently being devel oped under
the BKCIKS initiative and are set to be | aunched at the University
in the near future. These prograns enphasi ze | ndian | anguages,

cul ture, values, society, and traditions, reflecting the
University’s commtnent to pronoting indi genous know edge systens.
UG prograns are avail able in Assanese and English, with SLMs
accessible via the LMS. Students can al so study Assanese, Bengali,
Hi ndi, or Bodo. BA in Sanskrit, courses on Indian traditions, and a
Di pl oma in Yoga pronote cultural awareness and wel | - bei ng. NEP
2020-al i gned four-year UG prograns include a 4-credit course on
Assanese culture and a 3-credit nmandatory Yoga course in the second
senmester. Through these initiatives, the University ains to create
a learning environment rooted in Indian heritage, while fostering
the holistic devel opnent of its |earners.

21.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

The University is conmtted to Qutcone-Based Educati on ( OBE)
integrating it across program design, assessnent, and effectiveness
research. Qutcome-Oriented Program Design Al Undergraduate (UG and
Post graduate (PG prograns, along with Programme Project Reports
(PPRs) for UGC recognition, enphasize Learning Qutcones. Prograns
are structured with well-defined Program Qutconmes (PGs) and Course
Qutconmes (CGs) frominception. The Learning Qutcone-Based Curricul um
Framewor k (LOCF), adopted in line with NEP 2020, ensures academ c
and non-academ c conpetencies, including teamwrk, comrunication,
and ethics. Alignnment with National Qualification Franmeworks
Prograns align with the National H gher Education Qualification
Framewor k (NHEQF) and the National Skills Qualification Framework
(NSQF), equipping learners with industry-relevant skills and
ensuring conpliance with NEP 2020. Revanped Assessnent Practices
Assessnent met hods—both formative and summati ve—are designed to
align with program and course-specific | earning outcones. |ntended
| earning outconmes are integrated into assessnents, activities, and
projects, ensuring a holistic evaluation of |earners’ conpetencies.
Conpr ehensi ve Qutcone I ntegration Program Specific Qutconmes (PSGCs):
Defined in PPRs and Program Gui des. Course-Specific Qutconmes (CSOs):
Li nked to program structure and explicitly stated in guides. Unit-
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Specific Learning Cbjectives: Cearly nentioned in Self-Learning
Materials (SLMs) and Program Gui des. Transparent and Accessi bl e
Practices PPRs are available on the University website. Paper
setters receive clear instructions to align questions with program
course, and unit outcones. This ensures a structured, outcone-
driven, and |earner-centric education system fostering transparency
and consistency in | earning and assessnent.

22 Distance education/online education:

As an Open University, the institution has been commtted to
provi di ng hi gher education to unreached popul ations since its
inception. In pursuit of this mssion, the University effectively

| everages I nformati on and Conmuni cati on Technol ogy (I CT) to deliver
fl exi ble and accessible | earning opportunities to | earners from any
| ocation, at their conveni ence. The University’'s Learni ng Managenent
System (LMS), e-Bidya (https://ww. | nskkhsou.in/web/), offers a
conprehensive digital learning platformthat follows the four-
guadrant approach to facilitate enriched | earning experiences. To
expand its reach further, the University has established a Centre
for Online Education to develop and offer online prograns in

al ignnment with energi ng educational trends. Many Faculty nenbers of
the University have nmade significant contributions to the

devel opnent of Massive OQpen Online Courses (MOOCs) hosted on the
SWAYAM pl atform EMPC Devel oped nul ti media content for the various
academ c progranmmes of the University, MOOCs, |earning nanagenent
systens (e-Vidya), the University YouTube channel and other digital
platforms.ln the | ast academ c year, it has produced,-- i) 255 no.
of total videos produced ii) 265 no. of videos for MOOCs in this
session The Centre for Online Education has been working

conti nuously to create an online education eco-systemin the
University through its different activities |like conducting capacity
bui | di ng programres for the faculty nenbers on e-content devel opnent
and delivery system pronotion of MOOC cul ture and bl ended | earni ng.
The Centre is presently working on | aunching PG programes online
from 2025. These contributions underscore the University’'s
commtnment to utilizing nodern educational technol ogi es and
resources to denocratize |earning and enpower |earners with diverse
opportunities for personal and professional grow h.
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Extended Profile

1.Programme

11

Number of programmes offered during the year:

53

12

Number of programmes offered during the year, Please provide
consolidated number of Programs offered during the year without
repeat count, including the programmes that are dropped)

53

1.3

Number of learners admitted afresh in first-year during the year

36179

1.4

Number of learners enrolled during the year

106040

1.5

Number of courses offered by the institution across all programs
during the year

512

1.6

Total Number of Courses offered by the institution in all programs
(without repeat count and include courses that are dropped)

512

2.Student

2.1Number of graduating students during the year

5687

2.2

Number of enrolled learners in the preceding academic year
registered for term end examination

15696

2.3

Number of registered learners in the preceding academic year
appeared for term end examination

9972

2.4

Number of learners in the preceding academic year passed in the
term end examination

5269
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3.Institution

4.1 3009. 66

Total expenditure, excluding salary, during the year (INR in
Lakhs):

4.Teacher

5.1 47

Number of sanctioned posts for the year:

5.2 44

Number of full-time teachers during the year:

5.3 7

Number of other academics in position against the sanctioned posts

5.4 15

Number of Full time Academic consultants employed

5.5 59

Total number of full time teachers worked in the institution during
the year (Please include the teachers who left / joined the
institution during the assessment period without repeat counts:

5.6 6

Total number of other academics worked in the institution during
the year (Please include the other academics who left / joined the
institution during the assessment period without repeat counts

Part B

CURRICULAR ASPECTS

1.1 - Curriculum Planning Design and Development

1.1.1 - Relevance of curricula planned, designed and devel oped/adopted

The University has redesigned its undergraduate (UG and
postgraduate (PG curricula in line with the National Education
Policy (NEP) 2020, starting fromthe July 2023 session. This effort
adheres to guidelines and franmeworks provided by the UG and the
State Governnent. A significant highlight of this initiative is the
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| aunch of four-year UG programes, devel oped within the frameworks
of the UGC and the Government of Assam while conformng to the
National Credit Framework. The programme includes a diverse m x of
courses such as Discipline-Specific Core and El ective Courses,

I nterdi sciplinary Courses, Ability Enhancenent Courses, Val ue-Added
Courses, and Skill Enhancenent Courses.

In tandem the two-year PG programes have been revanped to neet NEP
2020 standards and conply with the credit requirenents of the
National Credit Franework. Notably, both these programes were
aligned wth the National Hi gher Qualifications Framework (NHQF) and
the National Skills Qualifications Framework (NSQF), focusing on
graduate attributes and outcones.

The redesigned curricula aimto equip students with relevant skills
and know edge, tailored to | ocal demands and needs. By integrating
i nnovation and rel evance, the University is fostering a
transformati ve educati onal experience, enpowering graduates to
contribute neaningfully to their comunities and the broader

wor kf or ce.
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File Description Documents

Curriculaimplemented by the
University htt ps://kkhsou. ac. i n/ eservi ces/ agar/2023- 24/

cpanel / Upl coadedFi | es/ 2024-25/17/17 20241231
10401139. pdf

Mapping of curriculato
Programme Outcomes htt ps://kkhsou. ac. i n/ eservi ces/ agar/ 2023- 24/

cpanel / Upl oadedFi | es/ 2024-25/17/17 20241231
103157698. pdf

Outcome analysis of Programme
Specific Learning Outcomesand |htt ps: // kkhsou. ac. i n/ eservi ces/ aqar/ 2023- 24/

Course Learning Outcomes cpanel / Upl oadedFi | es/ 2024-25/17/17 20241231
103304259. pdf

Minutes of the relevant BoY

School Board / Academic htt ps: // kkhsou. ac.i n/ eservi ces/ aqar/2023- 24/
Council cpanel / Upl coadedFi | es/ 2024-25/17/17 20241231

103440742. pdf

Any other relevant information

htt ps://kkhsou. ac. i n/ eservi ces/ agar/2023- 24/

cpanel / Upl oadedFi | es/ 2024-25/17/17 20241231
103617195. pdf

1.1.2 - New Programmesintroduced - Per centage of programmes newly introduced by the
institution during the year

41.5

1.1.2.1 - Number of new programmesintroduced during the year

22

File Description Documents

Minutes of relevant Academic View File
Council/ School Board /BoS
meetings

Details of the Curricula/Syllabi View File
of the new programmes during
the year

As per Data Template View File

Any other relevant information View File

1.1.3 - Revision of Programmes - Per centage of Programmesrevised during the year
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0

1.1.3.1 - Total number of Programmesrevised during the year

0

File Description Documents

Minutes of relevant Academic No File Upl oaded
Council/BoS meetings

Details of the revised No File Upl oaded
Curricula/Syllabi of the
programmes during the year

As per Data Template View File

Any other relevant information No File Upl oaded

1.1.4 - Courses being offered asMOOCs or using OERSs. - Percentage of cour ses being offered as
MOOCsor using OERsto supplement the existing cour ses (data for the preceding academic
year)

0

1.1.4.1 - Number of courses being offered asMOOCs or using OERsto supplement the existing
cour ses (data for the preceding academic year)

1

File Description Documents

Web-link to the list of MOOCs
approved https://onlinecourses. swayan®. ac.in/ nou23 ed

11/ pr evi ew

Curriculum/ Syllabus of the View File
courses being offered as MOOCs

or using OERs

Minutes of the Boards of Studies/ View File

School Boards/ Academic
Council meetings for approvals
of these courses

As per Data Template View File

Any other relevant information View File

1.1.5 - Electronic media and other digital componentsin the curriculum - Per centage of the
Courseson offer that have incor porated electronic/digital media and other digital components
in their curriculum delivery during the year
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9.3

1.1.5.1 - Total number of the Cour ses on offer have incorporated electronic/ digital media and
other digital componentsin their curriculum during the year

50

File Description Documents

Details of Programmes View File
incorporating electronic media
and other digital components
offered during the year

As per Data Template View File

Any other relevant information View File

1.2 - Academic Flexibility

1.2.1 - Programmes being adopted/adapted by other HEI's - Per centage of programmes
adopted/adapted by other HEIsthrough formal MOU during the year

0

1.2.1.1 - Number of programmes adopted/adapted by other HEIsduring the year

0

File Description Documents

MOU for programmes No File Upl oaded
adopted/adapted by other HEIs

Details of Programme No File Upl oaded
As per Data Template View File
Any other relevant information No File Upl oaded

1.2.2 - Implementation of CBCS/ ECS - Per centage of Programmes (UG/PG) in which Choice
Based Credit System CBCS/ Elective Course System (ECS) has been implemented (Data of the
latest completed academic year)

100

1.2.2.1 - Number of Programmes (UG/PG) in which Choice Based Credit System CBCS
Elective Cour se System (ECS) has been implemented (Data of the latest completed academic
year)

22
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File Description Documents

Minutes of relevant Academic View File
Council/BoS School Board
meetings for implementation of

CBCs
As per Data Template View File
Any other relevant information No File Upl oaded

1.2.3 - Enabling provision for lateral entry for learners- Percentage of learnersadmitted in the
Institution through lateral entry during the year

0

1.2.3.1 - Number of admitted strength in programswherelateral entry is provisioned

1

File Description Documents

Credit transfer policy View File
List of programmes having View File
provision for lateral entry

As per Data Template View File
Any other relevant information View File

1.2.4 - Enabling provision for modular approach Provision for modular approach for flexible exit to
the learners

The University’s newy introduced 4-year Undergraduate (UG and
2-year Postgraduate (PG prograns for the academ c session 2023- 24,
aligned wth the National Credit Franmework and NEP 2020, offer an
exceptional opportunity for |earners through |lateral entry across
all 22 prograns. This innovative approach reinforces the
University’s longstanding commtnent to a nodular and flexible
education system as evidenced by Notification dated 14/08/2020.

Lateral entry eligibility extends to candi dates who have
successfully conpleted the first two or four senesters of BA, BBA,
BCom or BCA prograns from KKHSQU or ot her recogni zed institutions
in India or abroad. Eligible |Iearners can directly enroll in the 3rd
or 5th senesters of their chosen program Simlarly, lateral entry
into the 3rd senester of PG prograns, including MA, Msc, MCom NBW
Mscl T, and MBA, is available for those who have conpleted the first
two senesters.
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The MBA program provides a distinct advantage, allowing learners to
exit after two senesters with abDi ploma in Business Managenent (DBM .
This qualification adds imedi ate value to their credentials while
enabl i ng seanl ess re-entry into the MBA's 3rd senester for further
st udi es.

Additionally, the MSc.IT program enhances flexibility by offering
aDi ploma in Conputer Science (DCS) after two senesters, ensuring

| earners can tailor their educational journey to their goals and
aspirations.

File Description Documents

Thelist of Programmes having
modular approach with flexible |https://kkhsou. ac.in/ eservi ces/ aqar/2023- 24/

exit options for the learners cpanel / Upl oadedFi | es/ 2024- 25/ 26/ 26_20241231 _
115117965. pdf

Any other relevant information
htt ps: // kkhsou. ac. i n/ eservi ces/ aqgar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 26/ 26_20241231 _
115315610. pdf

1.3 - Curriculum Enrichment

1.3.1 - Institution integrates crosscutting issues Institution integrates crosscutting issues relevant to
Gender, Environment and Sustainability Human Vaues, Emerging Demographic changes and
Professional Ethicsin the curricula

The University has strategically integrated crosscutting issues into
its curriculumto enhance | earners' awareness of pressing gl obal
chal | enges. A conpul sory course on Environnental Studies and

Di saster Managenent is a part of all undergraduate prograns, while
post graduate curricula feature nodul es on Environnent and
Sustainability in disciplines such as Soci ol ogy, Political Science,
Commer ce, and Econom cs.

Thenes related to Gender and Social Justice are interwoven into
prograns in Language and Literature, Sociology, Social Wrk,
Econom cs, and Commrerce. Postgraduate courses in various disciplines
i ncorporate topics on fem nism gender, and politics to provide a
nuanced understandi ng of these critical issues. Human Rights
education is enbedded in fields |like Political Science, Education,
and Soci al Wrk, addressing concerns at regional, national, and

i nternational |evels.

Pr of essi onal ethics, enconpassing both personal and corporate
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behavi oral standards, are conprehensively addressed in the Comrerce
and Busi ness Admi nistration prograns. Enmerging denographic trends
are anal yzed in Education, Sociology, and Economics, with
speci al i zed courses such as Popul ati on Studi es, Diaspora |Issues, and
M gration Studies offering in-depth exploration. Furthernore,
sustainability concerns are enphasi zed across all prograns,
particularly in Econom cs, Sociology, and Political Science,
ensuring a holistic and forward-thinking academ c approach.

File Description Documents

List of courses that integrate

crosscutting issues mentioned htt ps://kkhsou. ac.in/eservi ces/agar/2023- 24/
above cpanel / Upl oadedFi | es/ 2024- 25/ 28/ 28 20250204 _

105031236. pdf

Description of the courses which

address Gender, Environment htt ps://kkhsou. ac.in/eservi ces/agar/2023- 24/
and Sustainability, Human cpanel / Upl oadedFi | es/ 2024- 25/ 28/ 28 20250204 _
Values, Emerging Demographic 105135110. pdf

changes and Professional Ethics
in the Curricula

Any other relevant information
Ni |

1.3.2 - Awarenesy soft skills/ life skills/'value-added cour ses etc., on offer

1.3.2.1 - Number of Value-added coursesimparting life skills and soft skills being offered by the
Institution during the year

145

File Description Documents

Brochure relating to the listed View File
courses

Course content of the Value- View File
added courses

As per Data Template View File
Any other relevant information No File Upl oaded

1.3.3 - Learnersundertaking fieldwork / projects/ internships etc. - Percentage of learners
undertaking field work / projects/ internshipsleading to submission of dissertation / Reports

67.32

1.3.3.1 - Number of learnersundertaking field work / projects/ internshipsleading to
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submission of dissertation / Reports (data for the latest completed academic year)

3036

File Description Documents

Link to Programme structure(s)
htt ps://kkhsou. ac. i n/ eservi ces/ agar/ 2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 30/ 3020250204 _
105524764. pdf

Handbook/Manual for field View File
work/ projects/ internships.

List of learnersenrolled in View File
Programme involving field work/
projects / internships etc.

As per Data Template View File

Any other relevant information No Fil e Upl oaded

1.3.4 - Cour ses on employability/ entrepreneur ship/ skill development - Per centage of courseson
offer hasfocus on employability/ entrepreneur ship/ skill development during the year

11

1.3.4.1 - Number of courses having focus on employability/ entrepreneur ship/ skill development
during the year

69

File Description Documents

Link to programme structure and
syllabus of such courseshaving |htt ps://kkhsou. ac. i n/web/i ndex page_details.

focus on Employability/ php?page=VWkt CZ2Rl QvJ5dl N6NTJr Si 9r dnFWIz09&t i
Entrepreneurship/ Skill tl e=ppr-1ist-2023

devel opment

As per Data Template View File

Any other relevant information No File Upl oaded

1.4 - Feedback System

1.4.1 - Feedback for design and review of B. Any 3 of the above
curriculum Mechanism isin place for
obtaining structured feedback on
curricula/syllabi from various stakeholders
Structured feedback has been designed for
review of curriculum/syllabusfor the
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preceding academic year 1) Learners?2)
Teachersand other Academics 3) Academic
Counsellors 4) External Subject Experts5)

Employers 6) Alumni

File Description Documents

20 samplefilled in Feedback View File
formsin each category opted for

the metrics

As per Data Template View File
Any other relevant information View File

1.4.2 - Action on feedback (feedback collection, | C. Feedback col | ected and
analysis and action taken) M echanism isin anal yzed

place for analyzing the Feedback obtained
from stake holders on curriculum/syllabusfor

the preceding academic year

stated in the minutes of the
Governing Council/ Syndicate/
Board of Management

File Description Documents

Stakeholder feedback report View File
Action taken report of the No File Upl oaded
Institution on feedback report as

As per Data Template

View File

Any other relevant information

No File Upl oaded

TEACHING-LEARNING AND EVALUATION

2.1 - Learner Enrollment

2.1.1 - Average variation in enrolment of learnersin theInstitution during the year

38.78

File Description

Documents

Total enrollment data during the
year authenticated by Registrar
of the University

View File

As per Data Template

View File

Any other relevant information

No File Upl oaded

Page 19/90 20-02-2025 02:21:29


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IitFcElSWVIySFFFVXlGUFVrR3RCYUE9PSIsInZhbHVlIjoiNTVmR0NpT2FSTlV1c3lQREhROGhXMXVQNFhJUThsN3Znay95dHlReW1MNHJxVzU3enBSRm92anh6RTJRU0FiRSIsIm1hYyI6ImNlYmY0OTI2YjdjMjE3MTZiZWQ4YTkxOGE4YWI2MjJkMzAxOTQ0MDViNjE3N2RhZmEzYTYzYzA2YjEzNGI2ODQiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InVBei9oei9BZ0VnMVVHSzArc0N6ZEE9PSIsInZhbHVlIjoiNndUeCt1a09wcU42ZWlkTGxaWUVnM25sdVVkMmp1VWdDK05FWmlUbFllcXFNV0RwemVwWFhROFl6Z2pZVUZCOCIsIm1hYyI6IjY0ZmQ2NjAwN2Y1NWY5ODMzOWRkNTM5ZmMwYmNhYTgyNjUzZmRhZGNmMTViNDE4NTM1OTcwODY4YjQ5MGM3ZjAiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlpBaHhTYjlFZlAzZkp5eUhybHB4TWc9PSIsInZhbHVlIjoiMjdidG90N3Z1S2VlTUFnekxHVm9BU3EvanZjdndmVWlWUkF4bzFBTlVsQ3J3MEZGRitXVXk5ckJtbEtha1N3NCIsIm1hYyI6IjQ4NjgxZWI5MjA1Mjk5M2RkMGJiZGQ2YmU3Y2RhZDkxNjA1ZTBmYWRhN2ZjZThiMTg2ZDYzYWE3ZjNhMzYwNzciLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImpSOWNjRHJvSEF1U09ZNUpaNG52TXc9PSIsInZhbHVlIjoiYS8zL3NNUjF3UlEzUjNQNmFMTW0zS3Q4SWdmOU44NnVsY0llY3J4L055ODZCcWtFNzJ1aitnVEVmdndSNngzWCIsIm1hYyI6IjkyZjY4NDNhZmYzOGExZDFlMTIxZDBjNzU4N2MzNTA3Yjc4MGNlNmU4MjJhMDBkNmNlYWM1ZTkxNTQzNzg0NzgiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImlzOTlCdWZ6cjJHNXRvQStoWGFlUEE9PSIsInZhbHVlIjoicVQxSDY4QUFpa3lXV1daZ2lPeDFRYThpcjl0alowTG9IL1BmSlJiU1FGejN2VnR2ZG1wZUZ3NWdtQ0t1bWE5aCIsIm1hYyI6IjAwNjg0NDI1ZTY2YTI0MmFkNmNhNjRhYzZjOTM5M2E1NzI2ZjRmYTg2MWZmNGJiMjI2NmRlNWEwY2VhYmYwMTkiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImZELy9tcm9vZ3lpb0daWWJFT0x5aGc9PSIsInZhbHVlIjoiVkxNMEFLeFYrWTEzUlg2T3ZHUHlnaXJmWE83TitWMC9DU3paS1Nic0dHTGkwR2Nzc0NtRkpTUVp4M3kwRE0wUCIsIm1hYyI6ImNmMTZhZDM5NjJhMjI0ZDQyNDdiYjc1MjU0NTQ0NGU2Mzc1YmY0ODdmMGEwZGEzOWUxMjkxYWIwMTAxZTM5N2EiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Im82MDkwaytDSVVDS1BpaDJWd09RVUE9PSIsInZhbHVlIjoiQ0JFc0R1VnMvMFcxZlVLZ0xlYjhIRml4RVdLeGFXVzdhenV2MVpkWEFzdCtaaUQ4NXRpVkdkcWlkUXZ0dGNHViIsIm1hYyI6IjQ1M2U4MjliYWUzMGFiNjZlMjYyODFiMDY4OTRlMzNmNzE2NmI4NWY4ZDYyNzgzYzQwZTdlM2NiZWE2NzMwYzMiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY

2.1.2 - Effortsfor reaching the unreached Efforts undertaken by the Institution for reaching out to the
persons who do not have access to higher education

As an Open University, KKHSOU is conmtted to extending quality
education to all the underserved comunities in the state of Assam
Through strategically established Study Centers spread across all
districts of Assam particularly in areas with sizable Tribal,
Schedul ed Caste (SC), O her Backward Class (OBC) and mnority

popul ations, the university bridges educational gaps and fosters
inclusivity. KKHSOU s commtnent is reflected in its provision of
free education for Persons with Disabilities, jail inmtes, and
transgender individuals, pronoting enpowernent and social equity.

Recogni sing the inportance of outreach, the university regularly
organi zes awareness canps and i nduction programmes in renote areas
to ensure that all its academ c programes are accessible to every
corner of the state. Special enrolnent drives, such as those
targeting police personnel, highlight the value of education across
prof essi ons. KKHSQU i ntegrates technology into its ODL nodel through
its Learning Managenent System (e-Bidya), YouTube channel and
extensive use of virtual neeting platforns |ike Zoom and Googl e
Meet, enhanci ng | earner engagenent and adaptability. The Learner’s
Portal on the university website provides centralized access to
study materials and vital resources.

By bl ending traditional outreach nethods with nodern technol ogi cal
tools, KKHSQU exenplifies its m ssion of making education inclusive
and accessi bl e, enpowering diverse |l earners through the ODL node.

File Description Documents

Documents on efforts taken for
reaching the unreached https://kkhsou. ac.in/eservices/agar/2023-24/

cpanel / Upl oadedFi | es/ 2024- 25/ 39/ 39 20241231
153528595. pdf

Any other relevant information

htt ps: // kkhsou. ac.i n/ eservi ces/ aqgar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 39/ 39 20241231
153802630. pdf

2.2 - Catering to Learner Diversity

2.2.1- Cateringtorural population - Percentage of learnersenrolled from rural areasduring
the year

82. 03
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2.2.1.1 - Total number of learnersenrolled from rural areasduring the year

29678

File Description Documents

Number of rural learners View File
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information No File Upl oaded

2.2.2 - Reaching out to learners from socially backward categories - Per centage of learners
enrolled across different socially backward categories during the year

54. 88

2.2.2.1 - Number of learnersadmitted against SC/ST/OBC and other reserved categories as per
GOl norms

19856

File Description Documents

Number of SC, ST and OBC View File
learners authenticated by
Registrar of the University

As per Data Template View File

Any other relevant information No File Upl oaded

2.2.3 - Reaching out to Personswith Disabilities (PwD) - Per centage of PwD learnersenrolled
during the year

0. 02

2.2.3.1 - Number of learnersenrolled from Divyangjans categories during the year

423

Page 21/90 20-02-2025 02:21:29


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InBldFhGWG1mcktIMmFKY0ZSb0FIVnc9PSIsInZhbHVlIjoiZUlnNmc4NWZiVGdoNVd0TjFVY2ZMQW1ZOU9jL3kyZDFXbW5BOGFGYzJKNHhZS1pEaGxUOUxGZTc0dG9VYUhXbiIsIm1hYyI6ImEzMGQ2MjQzOTBjODEwNmMwMWJkZmM2YTEzZTlkZGEwZGI2MTgxNDQwZGIzMzk1NmRjMTZlMTMwMmY4Y2FiZDciLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IndqUDdRY3M3VHZoM09SamhqbDBwZ2c9PSIsInZhbHVlIjoib1UxN09CZHdkejRvc01yV2FlSjBZemk4UzQ2YTVTaEJWTlhqcDJrMks5ZTB6Wnd0Yyt5UHdlUTdMOEMxOTZiWSIsIm1hYyI6IjJjZGRlYTc3MmMyYmFhZjhiNTRlNjAyNDY5NDc3YzljNDVkMTlmNmM1NjE1NTAyMDRjODY5NTdjOGRjYzUwMWYiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IktiTXYrb3BkemlaUXR5OWYvOTdlbEE9PSIsInZhbHVlIjoiUVZucHdmYzlPM1lnRkxEUUx1MmtYaVB0NlJGL05CTmRScWRrSDhIT3JQYnF1UWVsTkcxUzJJMWxnZ3NXTitBTSIsIm1hYyI6IjU2MDU4YmU5OWUzOWQyOGFkMjJjYmM5MWU5NzgxZjcyZDE3YTFlNWJkYzU3ZGMzMDNlMjNhN2QxM2RkNjE3NzkiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkY1b25mN1IySFJnemkxbWc1d0p4N0E9PSIsInZhbHVlIjoiZFVoOTBpcG82U0FxbkVKK1JySFlXd0RkQzZYU2ZtMGF1SWxIejMxYjV1SG90MHJiVFhuTmZkeWhEeFRXa1JwKyIsIm1hYyI6ImM0NTAxNDdhNDgzNmRiODhiNTcxODEzMzIzM2RmZTE1MWI1MmQ4YjFlNTgwMmQ1MjE1ZTUzZWQ2Y2U1YzVkMmEiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY

File Description Documents

Number of PwD learners View File
authenticated by Registrar of the
University

As per Data Template View File

Document submitted by the View File
Institution to a Government
agency giving thisinformation

Any other relevant information View File

2.2.4 - Reaching out to women / Transgender lear ner s -Per centage of Women learnersenrolled
during the year

52.4

2.2.4.1 - Total number of Women / Transgender learnersenrolled from during the year

18958

File Description Documents

Number of Women / transgender View File
learners authenticated by
Registrar of the University

As per Data Template View File

Any other relevant information No File Upl oaded

2.2.5 - Reaching out to employed persons - Per centage of the employed learnerswho are
enrolled during the year

31.15

2.2.5.1 - Number of employed lear ners (including self employed) enrolled during the year

11270

File Description Documents

Number of employed learners View File
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information No File Upl oaded

2.2.6 - Learnersfrom Special Target Group: prison inmates - Average number of prison
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inmates enrolled as lear nersduring the year

20

2.2.6.1 - Number of prison inmatesenrolled aslearnersduring the year

20

File Description Documents

As per Data Template View File

Any other relevant information No File Upl oaded

Number of prisoners enrolled View File
authenticated by Registrar of the
University

2.2.7 - Learnersfrom Defense and Security Forces - Average number of persons from Defense
and Security Forces background namely: Defense/ Security Personnel, Ex Service men/ War
widows enrolled aslearnersduring the year

582

2.2.7.1 - Number of personsfrom Defense and Security Forces background namely: Defiance/
Security Personnel, Ex Service men/ War widows enrolled as learnersduring the year

582

File Description Documents

Number of learners from View File
defense/security background
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information No File Upl oaded

2.3 - Teaching- L earning Process

2.3.1 - Development of Self-Learning Material (SLM) in Print

Sel f-Learning Materials (SLMs) are the backbone of all academ c
programes at KKHSOU and they are neticul ously devel oped to neet the
needs of Open and Di stance Learning. The process begins wthin each
di sci pline, involving conceptualization, designing and alignnent

wWith the course structure recommended by the concerned School of

St udi es and approved by the Academ c Council. Every academ c program
conprises nmultiple courses and the SLMs for these are crafted
followi ng a standardi zed Institutional House Style.
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Courses are often divided into 2-3 bl ocks, each containing 4-8
units, with each unit spanning 3,500-5,000 words or 12-15 pages. The
SLM preparation team |ed by the Course Coordinator, includes

subj ect experts, content witers, editors (content, |anguage, and
format), and translators for bilingual SLMs. Strict adherence to
tinmelines ensures the tinely production and delivery of materials.
In 2023-24, KKHSQU successfully devel oped 196 courses across 43
programres, adhering to the SLMPolicy in line with UGC guidelines.

Caner a- Ready Copies (CRCs) are prepared by each discipline, with
enpanel l ed printing presses and the SLM Production and D stribution
Cell ensuring pronpt production and delivery. This streanlined
process reflects KKHSOU s dedi cation to providing high-quality

| ear ni ng resources, enpowering | earners and uphol ding the principles
of tinely and efficient dissem nation of resources in Qpen and

Di st ance Learni ng.

File Description Documents

Policy document on SLM
https://dl kkhsou.inflibnet.ac.in/jspui/bitst
ream 123456789/ 825/ 1/ KKHSOU SLMR0Pol i cy. pdf

Any other relevant information
htt ps: // kkhsou. ac. i n/ eservi ces/ agar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 49/ 49 20241231
113517471. pdf

2.3.2 - Use of Radio for providing instruction - Per centage of programmeswhereradio has been
used for providing instruction in the latest completed academic year

100

2.3.2.1 - Number of programmeswhereradio has been used for providing instruction in the
latest completed academic year

25

File Description Documents

Proof of radio broadcasting with View File
schedules of the programs

Schedules of the above activities View File
As per Data template View File
Any other relevant information View File

2.3.3 - Use of telecast / webcast for providing instruction - Percentage of programmeswhere
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telecast / webcast (TV broadcast, teleconferencing, web conferencing / webinars, etc) for
providing instructionsin the latest completed academic year

81.8

2.3.3.1 - Number of programmeswheretelecast / webcast (TV broadcast, teleconferencing, web
conferencing / webinars, etc) for providing instructionsin the latest completed academic year

18

File Description Documents

Proof of tele- broadcasting with View File
schedules of the programs

Schedules of the above activities View File

As per the data template View File
Any other relevant information No Fil e Upl oaded

2.3.4 - Availability of digitized SLMsfor thelearners- Percentage of programs having accessto
onlineSLMs

100

2.3.4.1 - Number of learning material of the Institution digitized and the SL M s uploaded on the
website/ Online Repository/ e-content app / LM Sfor their availability to the learnersduring the
year

3414

File Description Documents

Linksto Digital repository of
SLMs https://| mskkhsou. i n/ eservi ces/ e-
Resour ces/ #Resour ces¥%?Fe- SLM

Any other relevant information View File

Data template in Section B View File

2.3.5 - Ingtitutional Mechanism to provide academic counseling support An Institutional mechanism is
in place to provide academic counselling support to learners enrolled in different programs including
strategies for learner participation and engagement as well as development of required competencies
and skills

KKHSOQU has established a robust institutional nmechanismto provide
academ c counselling support to its |earners, ensuring engagenent,
skill devel opnent and the acquisition of essential conpetencies.
Counsel ling services are delivered through multiple channels,

bl ending traditional and digital approaches to cater to |earners
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across Assam including renote and i naccessi bl e areas.

Study Centres across the state conduct regular face-to-face
counsel | i ng sessions, guided by a conprehensive Handbook for Study
Centres. To further enhance support, the University offers e-
mentoring services via Tel egram Wat sApp, Facebook, and popul ar
neeting apps |ike ZOOM and Googl e Meet, alongside its dedicated
YouTube channel. Academ c transactions are seanmlessly facilitated
t hrough KKHSOU s Lear ni ng Managenent System e-Bi dya.

Since the 2020-2021 academ c session, KKHSOU has introduced a
centralized face-to-face counselling nechanismfromits Gty Canpus
at Khanapara, Guwahati. Faculty nmenbers from various disciplines

al so conduct schedul ed offline counselling sessions, providing

regul ar gui dance to |l earners. Wal k-in counselling services at the
City Canpus allow direct, personalized interactions between | earners
and faculty, addressing diverse academ c needs.

Thi s conprehensive counselling systemreflects KKHSOU s conmm t nent
to supporting its |earners through diverse and accessi bl e pl atforms,
fostering academ c success, and enhancing the overall |earning
experience in an inclusive and | earner-centric manner.

File Description Documents

Schedules of different counseling
activities https://kkhsou. ac.in/eservices/agar/2023-24/
cpanel / Upl oadedFi | es/ 2024- 25/ 53/ ner ged. pdf

Report of academic Counseling
sessions htt ps: // kkhsou. ac. i n/eservi ces/aqgar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 53/ 53_20250103_
104823465. pdf

Any other relevant information
Ni |

2.4 - Teachersand other Academics- Profile and Quality

2.4.1 - Full-time teacher s and other academicsin positions — Per centage of the sanctioned posts
occupied by full-time teachers and other academicsrespectively during the year

90. 74

2.4.2 - Full-time teacher s and other academicswith Ph.D. - Per centage of full-time teachers and
other academicswith Ph.D. degree

97.67
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2.4.2.1 - Number of full-timeteachersand other academicswith Ph.D. degree

42

File Description Documents

Number of teachers and other View File
academics with PhD

As per the Data Template View File
Any other relevant information No File Upl oaded

2.4.3 - Programmes on offer through Collabor ation - Programmes offered which ar e developed
through collaboration with Government / other agencies

0

2.4.3.1 - Number of Programmes offered which are developed through collabor ation with
Government / other agenciesduring the year

0

File Description Documents

Copies of MoUs with other No Fil e Upl oaded
agencies

Minutes of relevant Academic No File Upl oaded
Council/BoS/ School Board

meetings

As per Data Template View File
Any other relevant information No File Upl oaded

2.4.4 - Per centage of in-house faculty involved in design and development of SLMsduringthe
year

100

2.4.4.1 - Number of in-house faculty involved in design and development of SLMsduring the
year

43
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File Description Documents

Minutes of relevant Academic View File
Council/BoS/ School Board

meetings

Credit page of Blocks/ Courses View File

As per Data Template View File
Any other relevant information No File Upl oaded

2.4.5 - Recognition earned by full time teachers and other academics

2.4.5.1 - Number of full time teacherswho received awar ds, fellowships, recognition etc. from
state /national /international level, Gover nment recognized bodies during the year

3

File Description Documents

Scanned copies of award/ View File
appointment letters

As per Data Template View File
Any other relevant information No File Upl oaded

2.4.6 - Learner : Academic Counsdlor ratio

2.4.6.1 - Number of empanelled Academic Counselorsfor the latest completed academic year:

4813

File Description Documents

Number of Academic View File
Counsellors with details of total
teaching experience for the
preceding academic year

As per Data Template View File

Any other relevant information No File Upl oaded

2.5 - Evaluation Process and Reforms

2.5.1 - Process of conduct of Term-end examination Process of conduct of Term End Examination and
efforts done for fair and smooth conduct of the examination

The Term End Exam nations at KKHSCOU are conducted with strict
adherence to established Rules, Regul ations, and Standard Operating
Procedures (SOP). The Exam nation Branch neticul ously schedul es odd
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senester exans between Decenber and March, and even senester exans
fromJuly to Septenber, as per the Exam nation and Academ c

Cal endars avail able on the University website. Exans are held at

desi gnated centres across Assam selected through a rigorous process
overseen by the Exam nation Commttee. Criteria for centre sel ection
i ncl ude capacity, infrastructure, accessibility via road/rail, CCTV
arrangenents in examhalls, and proximty to district or sub-

di vi si onal headquarters.

To uphold the integrity of the exam nation process, Supervisory
Oficers (SGs) fromother H gher Education Institutions (HEls) and
Exam nation Monitoring O ficers (EM3s) from KKHSOU are appoi nt ed.
These officers are enpowered to take disciplinary actions, such as
expul sion or cancellation, in consultation with the Centre in
Charge, with mandatory reporting to the Controller of Exam nations
as per SOP Clause 5.2. Additionally, Flying Squads, conprising

of ficers and faculty nmenbers fromthe University, conduct surprise
i nspections to ensure transparency.

In the year 2023-24, 170 exans were conducted in 21 different
groups, 599 SGCs and 104 EM3s were depl oyed, 620 Exam centers were
i nspected, and 271 learners were expelled for using unfair neans.
This reflects KKHSOU s comm tnent to naintaining fairness and high
standards i n exam nations.

2.5.2 - Examination related Grievances M echanism of the Institution to deal with examination related
grievances in atransparent manner

KKHSQU has i nplenmented an efficient grievance redressal nechanismto
address exam nation-rel ated concerns pronptly and effectively.
Learners can raise their issues at the dedicated counter of the
front office located at the Cty Canpus, Khanapara, Guwahati, where
grievances are resolved within a stipulated tinmefrane of seven days.
Alternatively, learners can send their queries via the dedicated
exam nation emai |l dre@khsou.in and are@khsou. i n.

To enhance accessibility, the Exam nation Branch offers nmultiple
comruni cation channel s, including helpline nunbers for nobile calls,
text nessages, and interactions on the University’' s Facebook page.
| f grievances are not resolved within a reasonable tinefrane,

| earners can escal ate their concerns to higher authorities,

i ncl udi ng the Vi ce-Chancell or.

In the year 2023-24, KKHSQU successfully resolved a total of 2460
gri evances, including those related to exam nations, showcasing its
commtnment to the |earners. The University’s robust grievance
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redressal systemensures tinely and transparent resol ution of
concerns, reflecting its dedication to nmaintaining an effective and
responsi ve support framework for its |earners.

File Description Documents

Any other relevant information

https://kkhsou. ac.in/eservices/agar/2023- 24/
cpanel / Upl oadedFi | es/ 2024- 25/ 63/ 63_20241231_
125740486. x| sx

Standard Operating Procedures
related to Term End Examination |ht t ps: // kkhsou. ac. i n/ web/ i ndex_page_details.
related Grievances php?page=Nkp6OVKONVAXT1Bj VDIWZ WVt N2ZDQT09&t i
tl e=rul es-and-requl ati on- and-sop

2.5.3 - Formative Assessment Standard Operating Procedures employed for continuous (internal)
assessment followed by the Institution

Formative assessnent at KKHSOU is a key conponent of the | earning
process, designed to neasure understandi ng and provide constructive
gui dance to |learners. By fostering engagenent and personalizing the
| earning journey, it creates a nore effective and inclusive

educati onal environnment. Formative assessnent is a conpul sory and
conti nuous evaluation nethod for all |earners, who nust conplete it
wthin a specific tineframe set by the institution after adm ssion.

In line with UGC ODL Regul ati ons 2020, formative assessnent accounts
for 30% of the total marks, which are reflected on the final mark
sheets al ongsi de Term End Exam nati on scores. To pass the Term End
Exam nation, |earners nust achieve the m ni num passing marks in
formati ve assessnent, making it an essential part of their acadenic
progress. This eval uation encourages consistent effort and hel ps

| earners identify areas for inprovenent early in their studies.

The marks distribution for formati ve assessnent is structured with a
maxi numtotal of 30 marks, aligning with regulatory requirenents. By
integrating formative assessnent into its academ c franmework, KKHSOU
enphasi zes the inportance of continuous eval uation, ensuring that

| earners are actively engaged and supported throughout their
educational journey, while maintaining a high standard of academ c
rigor and conpliance with established guidelines.
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File Description Documents

Policy documents on Evaluation
M ethodol ogy

htt ps://kkhsou. ac. i n/ web/i ndex_page_details.

php?page=Nkp6OvkONVAXT1Bj VDIWZ UVt N2ZDQT09&t i

t|l e=rul es-and-requl ati on-and-sop

Any other relevant information

Ni |

2.5.4 - Status of automation of Examination/
Evaluation processes Status of automation of
examination / evaluation processesis
represented by:

B. Only | earner registration,
Hal | ticket issue & Result

Processi ng aut onmat ed

File Description Documents

Current Manual of examination View File
automation system

Annual reports of examination View File
including the present status of

automation

As per Data Template View File
Any other relevant information View File

2.5.5 - Involvement of external subject experts
in evaluation process Extent of involvement of
external subject expertsand other academics
in the evaluation related activitiesin the
preceding academic year: 1. Evaluation of
Assignments 2. Evaluation of Projects 3.
Preparation of Term End question papers4.
Moderation of Term End question papers5.
Evaluation of answer scripts 6. Examination
related dutiesasinvigilator, observer etc.

A. Any 4 or nore of the above

File Description Documents

Link to list of evaluators

htt ps://kkhsou. ac. i n/ eservi ces/ agar/ 2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 66/ 66_20241231

144256260. pdf

As per Data Template

View File

Any other relevant information

No File Upl oaded
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2.6 - Learner Performance and L earning Outcomes

2.6.1 - Programme Outcomes The Institution has stated Graduate Attributes/ Programme Outcomes,
Programme Specific Outcomes and Course Outcomes which are integrated into the assessment
process

KKHSQU has established cl ear Progranme CQutconmes and Course Qutcones,
which are seanlessly integrated into the assessnent process. For
every academ ¢ programre, the University subnmits a Programe Project
Report (PPR) to UGC outlining these outcones. It is a standard
practice at KKHSOU to fornul ate | earni ng objectives for each course,
bl ock, and unit before preparing the self-learning materials (SLMs).
These objectives are explicitly stated in the PPRS and Programme

Qui des and at the begi nning of each SLMunit. PPRs are nade

avail able on the University website for the benefit of |earners and
st akehol ders.

1. Programre Specific Qutcones: Derived from approved PPRs, these
outcones are detailed in the Programe Cuides for each academ c
programme. 2. Course Specific Qutconmes: These outconmes are al so
docunented in the PPRs and guide | earners in understanding the goals
of individual courses. 3. Unit-Specific Learning Objectives: Each
unit of the SLMs is designed to help | earners achieve the stated

| earni ng obj ectives and align with course and progranmre outcones.

To ensure alignnent, the programe-specific and course-specific
outcones are integrated into the assessnent process, influencing the
desi gn of question papers, assignnents, and projects. Paper setters
are instructed via appointnent letters to align questions with the
stated outcones as detailed in the Programme CGui de avail abl e on the
websi t e.

File Description Documents

Graduate Attributes / Programme
Outcomes, Programme Specific |htt ps://kkhsou. ac. i n/ eservi ces/ aqar/ 2023- 24/

Outcomes and Course Outcomes | cpanel / Upl oadedFi | es/ 2024- 25/ 68/ 68 20241231 _
145523843. pdf

Any other relevant information
htt ps: // kkhsou. ac. i n/ eservi ces/ agar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 68/ 68 20241231 _
150228464. pdf

2.6.2 - Percentage of completion status of UG and PG degree programmeswith in specified
period
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2.6.2.1 - Number of UG learnersenrolled in first year of the present assessment period.

10634

File Description Documents

Link to declaration of results
https://kkhsou. ac.in/web/index news_all.php?

c=dE9hTKRWd05wc 3Rr V1J| aTBDQRVBZz09

As per Data Template View File

Any other relevant information No File Upl oaded

2.7 - Learner Satisfaction Survey

2.7.1 - Online Learner Satisfaction Survey regarding teaching-lear ning process

Ni |

File Description Documents

Database of all currently enrolled No File Upl oaded
learners

As per Data Template View File
Any other relevant information No File Upl oaded

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Promotion of Resear ch and Facilities

3.1.1 - Policy for promotion of research The Institution has awell defined policy for promotion of
systemic and discipline based research. Also, explain the assigned budget for research and its
utilization, methods for implementation and monitoring.

e The University has a well-defined policy on pronotion of
Research on socially, politically and econom cally rel evant
areas, systematic, discipline based and energi ng i ssues of
ODL, need based interdisciplinary issues of research, which
was approved in the 51st Meeting of Board of Managenent held
on 27/09/2019.

e The university encourages for presentation and attendi ng
sem nars, workshops, Short- term Training programe etc. The
regul ation is approved in the 40th BOM Meeting held on
07.11. 2017

e The KKHSQU Regul ations for MPhil./ PhD degree placed in the
29t h Academ c council held on 30-7-2020 and approved in 58th
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BOM neeting held on 10-08-2020.

Research Institute was established for
creating research on areas covering India’s North East and its
approved 30th Board of Managenent held on

e Bani Kanta Kakati

nei ghbours,
31-03-2016.

e The University has an Academ c integrity panel
vi de KKHSOU/ Academ ¢ correspondence/ 58/ 15/ 61 dat ed 14-08-2019
to maintain the Academ c integrity of the University.

e The University has an Academ c Integrity Panel
publ i cati ons goes through pl agi ari sm check.

e The M nimm Standards and Procedures for the Award of M Phil ./

UGC regqgul ati ons.

PhD Degree is followed as per

e For 2023-24 session,

the University has sanctioned 23 | akhs
for research-based activities.

consti tuted

and al |

File Description Documents

Minutes of the Governing
Council/ Syndicate/Board of

http://dl kkhsou.inflibnet.ac.in/bitstream 12

Management / Academic

3456789/ 844/ 1/ 51st _BoM pdf

Council/ Research Council
related to research promotion
policy adoption

Policy document on promotion of
research

https://dl kkhsou.inflibnet.ac.in/bitstream 1

23456789/ 828/ 1/ KKHSOQU Pr onpt i on¥200f ¥20Resea

rch%?0Pol i cy. pdf

Any other relevant information

http://research. kkhsou. i n/ doc/ KKHSOQU MPhi |l P

hD Degree_Reqgul ation_2019. pdf

3.1.2 - Research facilities for teachers, other
academics and lear ner s Resear ch facilities
availableto the teachers, other academics and
lear ners of the I nstitution for pursuing
research 1. Reference Library 2. Online
subscription to resear ch journals 3.

Resear ch/Statistical Databases 4. Media
Laboratory / studios 5. Science labor atories 6.
Computing Laboratory and support for both
gualitative and quantitative data analysis
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including softwares 7. Data curation and
sharing facility 8. Language laboratory 9.
Central Instrumentation Centre

File Description Documents

URLSs of the available facilities
https://kkhsou. ac.in/eservices/ agar/ 2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 75/ 75_20241231_
143124217, pdf

As per Data Template View File

Any other relevant information No File Upl oaded

3.2 - Resour ce Mobilization for Resear ch

3.2.1 - Government and Non-government grantsfor research

3.2.1.1 - Grantsfor research projects and Chairs sponsored by the gover nment and non-
gover nment sour ces such as Industry, Corporate Houses, I nter national bodies, endowments,
professional associations etchas been received by the Institution during theyear (INR in Lakhs)

3.9

File Description Documents

Award letters for research View File
projects sponsored by
government and non-government

As per Data Template View File

Any other relevant information No File Upl oaded

3.2.2 - Resear ch projectsfunded to teachers— Number of resear ch projectsfunded by the
institution / gover nment and non-gover nment agencies per teacher

00

File Description Documents

List of research projects No Fil e Upl oaded
Document from Funding Agency No File Upl oaded
Link of the funding agency

website Ni |

As per Data Template View File

3.3 - Innovation Ecosystem
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3.3.1 - Innovative initiatives of the Institution Institution has taken initiatives for creating an
ecosystem for Innovation by establishing Innovation Centre/Cell. The institution has also taken
innovative initiatives by providing access to diversified learner groups

Kri shna Kanta Handi qui State Open University (KKHSOU) has

I npl ement ed several innovative neasures to enhance its services and
support for diverse |earners. The University’s Innovation Cell
oversees these initiatives, focusing on ICT integration, quality
governance, and | earner support.

Key initiatives include:

1. KKHSQU Learners Mentoring System Digital tools were enpl oyed
during COVID- 19 to ensure uninterrupted | earning for students.

2. Learners Charter: A docunent outlining the rights and
responsibilities of |earners.

3. Single Wndow Gri evance Redressal System Handl es conplaints
and feedback through email, calls, SM5, and social nedia.

4. Model Study Centre and Siksharthi Mtra: Established at the
City Canmpus (Khanapara) to provide technical and academ c
assi st ance.

5. 360° Feedback Mechani sm Regul ar feedback from stakehol ders is
institutionalized through the Centre for Internal Quality
Assurance (Cl QA).

6. Android Mobile Application: Enables 24x7 access to |earner
portals.

7. Adm ssion Alert System Provides updates on adm ssions through
a web-based notification system

These initiatives reflect KKHSOQU s conm tnent to inproving |earner
support, fostering innovation, and maintaining excellence in open
and di stance educati on.

File Description Documents

The Innovation Centre/ Cell

https://kkhsou. ac. i n/web/i ndex_sections. php?

aca=TU5LOXI zenRUeERHRXQM\TI 0Y2| EdzQ09&t i t | e=i
nnovati on

Initiatives taken by the institution
https://kkhsou. ac. i n/ web/ secti on_page. php?se
cti on=TUSLOXI zenRUeERHRXQM\TI 0Y2| Edz09&page=

SOt sdHd4bUpxcUIwS2Ft YWRPNW5dz 09

Any other relevant information
Ni |
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3.3.2- Workshops/ seminars conducted on innovative practices

3.3.2.1 - Total number of workshops/seminars conducted during the year on: ? Intellectual
Property Rights (IPR); ? Open Educational Resour ces (OERS); ? Massive Open Online Cour ses
(MOOCs); ? Technology-Enabled L earning; ? Learning Management System; ? Development
of e-content and

4
File Description Documents

Report of the event/ link to the View File
material developed

List of workshops/seminars View File
during the year

As per Data Template View File
Any other relevant information No File Upl oaded

3.3.3 - Innovative content developed in the form of emodules/ e-SLMs/ MOOCsfor : A.
NMEICT B. NPTEL C. SWAYAM D. e-PG PathshalaE. e-SLMsF. other MOOCs platform G.
Institutional LM S

3.3.3.1 - Total number of e-content modules developed for any of the platformslisted above.

3774

File Description Documents

List of the innovative contents View File
devel oped during the year

As per Data Template View File
Any other relevant information No File Upl oaded

3.3.4 - Awardsfor innovation

3.3.4.1 - Number of Awardsfor innovation received by the I nstitution, its teacher s/other
academics/ resear ch scholar /L earnersduring the year

0
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File Description

Documents

Scanned copies of award letters

No File Upl oaded

Award details

No File Upl oaded

As per Data Template

View File

Any other relevant information

No File Upl oaded

3.4 - Research Publications and Awards

3.4.1 - Mechanismsto check malpracticesand | A.
plagiarism in research Theinstitution hasa
stated code of ethicsfor research, the
implementation of which isensured by the
following: (during the year) 1) Research
methodology with cour se on resear ch ethics 2)
Ethics Committee 3) Plagiarism Check 4)
Committee on publication guidelines

All 4 of the above

File Description Documents

Institutional code of ethics View File
document

Notification for Research Ethics View File
Committee

Minutes of the committee View File
As per Data Template View File

Any other relevant information

No File Upl oaded

3.4.2 - Ph.D. degrees awarded per recognised resear ch guide of the University.

3.4.2.1 - Number of Full timeteachersrecognized as guides by the University asper UGC

regulation during the year:

2
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File Description Documents

Web-link of the Research page

htt ps://kkhsou. ac. i n/web/i ndex_ course_det ai |

s. php?cr s=0Dd5SDFTUD] zdXVUdnWv YkR6eVZwdz 09

List of Ph.D. scholars and their View File
details like name of the guide,
title of thesis, year of award etc

As per Data Template View File

Any other relevant information View File

3.4.3 - Resear ch publications— Number of research papers published per teacher of the
institution in the Journals notified by UGC carelist during the year

78

File Description Documents

Web-link of research papers
published htt ps://kkhsou. ac. i n/ eservi ces/agar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 89/ 89 20250205_
154332470. pdf

As per Data Template View File

Any other relevant information No File Upl oaded

3.4.4 - Booksand Chaptersin edited volumes published per teacher etc.

3.4.4.1 - Number of books and chapters unitsin books/ SLMs published of theinstitution
during the year

73

File Description Documents

Web-link of publications
htt ps://kkhsou. ac. i n/ eservi ces/ agar/ 2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 90/ 90_20250205_
163404383. pdf

Any other relevant information No Fil e Upl oaded

As per Data Template View File

3.4.5 - Citations of the publications Impact Factor of the research publications from the Institution
Citations of the publications by teachers and academics during the year based on average Citation
index in Scopus/ Web of Science.
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The faculty of the University regularly publishes Research Papers in
reputed and Peer reviewed journals. Their works are regularly cited
by the other Researchers which is evident from Scopus publications.

File Description Documents

as per data templates View File

3.4.6 - h-index of the Ingtitution Details of the publications of the teachers and other academics of the
Institution during the year to calculate h-index of the Institution based on the Citations of the
publicationsin Scopus/ Web of Science

During 2023-24, the University has eight publications with h-index.

File Description Documents

Citations of publications based View File
on Scopus/ Web of Science — h-
index of the institution

Any other relevant information View File

As per Data Template View File

3.5 - Consultancy

3.5.1 - Consultancy Policy The Institution has a policy on consultancy including revenue sharing
between the ingtitution and the individual/ agency

KKHSQU has a wel | -defi ned Consultancy Policy, adopted by the Board
of Managenent (Resolution No. 51st Meeting, 27/09/2019), outlining
revenue-sharing rules between the university and

i ndi vi dual s/ agenci es. The policy ensures consultancies align with
the university's strategic goals, benefiting sectors |ike industry,
governnment, arts, and research.

Key principles include: « Ensuring incone, reputation, or staff
expertise benefits the university. « Conpliance with university
policies and avoi dance of conflicts. ¢ Prohibition of external
research without formal university agreenents.

The policy al so governs project execution, revenue sharing, and
financial rules. A four-nmenber consultancy commttee oversees
proposal s, nonitors activities, approves projects, and ensures
revenue distribution post-audit. This reinforces KKHSOQU s conm t nent
to inpactful and regul ated consul tancy services.
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File Description Documents

Minutes of the Governing

Council/ Syndicate/Board of https://dl kkhsou.inflibnet.ac.in/bitstream 1
Management related to 23456789/ 844/ 1/ 51st _BoM pdf

consultancy policy

Policy document on consultancy
https://dl kkhsou.inflibnet.ac.in/bitstream 1

23456789/ 834/ 1/ KKHSQU Consul t ancy%?0Policy. p
df

Any other relevant information
Ni |

3.5.2 - Revenue from consultancy — Revenue generated by the I nstitution from consultancy

3.5.2.1 - Revenue generated from consultancy provided by teachers and other academics of the
Institution during theyear (INR in Lakhs)

00

File Description Documents

Audited statements of accounts No File Upl oaded
indicating the revenue generated
through consultancy

List of teachers and other No File Upl oaded
academics providing consultancy

As per Data Template View File
Any other relevant information No File Upl oaded

3.5.3 - Revenue from training/ seminars conferenced etc. -Revenue generated by the Institution
from training / seminar s/ conferences/ etc. through sponsor ship during theyear (INR in lakhs)

3. 48

File Description Documents

Audited statements of account View File
indicating the revenue generated
through training

Schedule of the training View File
programmes

As per Data Template View File
Any other relevant information View File
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3.6 - Extension Activities

3.6.1 - Extension activities The impact of the extension activities of the Institution in sensitizing the
learners and other stakeholders to social and sustainable development issues leading to inclusive
society during the year

KKHSQU has undertaken various extension activities to support
communi ty devel opnent :

1. Village Adoption: Five economcally backward vill ages have
been adopted, focusing on financial and environnental
awar eness, health canps, wonmen enpower nment, and not her
counsel i ng.

2. Livelihood Skills: Wrkshops and training in skills Iike
conputer literacy and electrical wiring aimto enhance
enpl oyability and inprove |iving standards.

3. Viksit Bharat @O047: Over 400 participants across study
centers engaged in discussions on India s devel opnental goals,
reflecting a collective commtnent to national aspirations.

4. Conmmunity Radi o Service: Jnan Taranga, the first conmunity
radio in Northeast India, broadcasts prograns on socially
rel evant issues to pronote public awareness.

5. Support for Jail Inmates: The University provides free
education to inmates in various Central Jails.

6. Welfare M ssions: Two funds—Mther Teresa Wl fare M ssion and
APJ Abdul Kal am M ssi on—effer schol arships and relief to
underprivileged but neritorious students.

7. Gender Focus: Activities such as International Wnen' s Day
cel ebrations, health initiatives, and capacity-building
prograns address gender issues.

These initiatives highlight KKHSOU s comm tnent to conmunity
enpower nent and inclusive grow h.

File Description Documents

Brochures of the activities
https://dl kkhsou.inflibnet.ac.in/handl e/ 1234
56789/1147

Activity Reports

https://kkhsou. ac.in/eservices/agar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 98/ 98 20241231 _
153102672. pdf

Any other relevant information
Ni |
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3.6.2 - Recognition of extension activities

3.6.2.1 - Number of awards and recognition received for extension activities from Gover nment
/recognized bodies during the year:

0

File Description Documents

Awards for extension activities No File Upl oaded
Scanned copy of the award letters No File Upl oaded
As per Data Template View File
Any other relevant information No File Upl oaded

3.6.3 - Collaborative extension and outreach Programmes

3.6.3.1 - Number of extension and outreach Programmes conducted in collaboration with
Community Based Organizations, Gover nment and non-gover nment Organizationsduring the
year

3

File Description Documents

Reports of the event organized View File

As per Data Template View File
Any other relevant information No File Upl oaded

3.6.4 - Participation in extension activities

3.6.4.1 - Number of employees and lear ners participating in extension activities conducted by
the Institution with Gover nment Or ganizations, Non-Gover nment Organizations and
Programmes such as Swachh Bharat, AIDS Awar eness, Gender issues, Rights of PwD during
the year

5

File Description Documents

As per Data Template View File
Any other relevant information View File
Report of the event No File Upl oaded

3.7 - Collabor ation
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3.7.1 - Collabor ative activities with I nstitutions

3.7.1.1 - Number of Collaborative activitiesfor research, programme development and faculty
exchange with institutions during the year

1

File Description Documents

Scanned copies of collaboration View File
document

As per Data Template View File
Any other relevant information View File

3.7.2 - Collaborationswith industries

3.7.2.1 - Number of collaborationswith industriesfor learner exchange, internship, establishing
Chairsduring the year

0

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - Facilities available at Institution Headquarters and Regiona Centres Infrastructural facilities
viz., academic units, administrative units, storage and dispatch units, library, Laboratories,
Multimedia Laboratories, Seminar Rooms, Auditorium, warehouses, Media Production, Print
Production, etc.

The University Headquarters conprises two canpuses: The Cty Canpus
situated in Resham Nagar, and the Patgaon Canpus in Rani. The City
Canpus spans 3.5 acres and features seven interconnected ei ght
storied buildings, constituting an inclusive structure. The
construction of city canpus is conpleted, boasting a total built-up
area of 3,07,000 sqft. This area constitutes academ c units,

adm ni strative offices, exam nation branches, storage and di spatch
units, a library, multinedia studio with all required facilities,
sem nar roons, auditorium two conputer |abs, health care center,
cant een, day-care centre, breastfeeding room toilet blocks, and
four lifts. The canpus is fully equipped with nodern facilities,

I ncl udi ng conputers, printers, LAN and W-Fi connectivity, internet
access, and drinking water. The IT Cell manages two dedi cated cl oud
spaces, utilizing Godaddy VPS and M crosoft Azure. On the other
hand, the Rani Canpus spans 20 acres, housing a functional built-up
area of 1420 sgm It serves as the hub for the Vocational & Skil
Devel opnent Centre, providing training halls, workshops, and a bul k
distribution unit for SLMs. Additionally, the university extends its
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presence with a Regional Centre in Jorhat, featuring | T-enabl ed

| ear ner support services. a conference room counselling cabin, and
a visitor’s |ounge, ensuring conprehensive academ c support beyond
the mai n canpuses. The University has a dedi cated EMPC Cel | .

File Description Documents

Annual report of the Institution
https://dl kkhsou.inflibnet.ac.in/jspui/bitst

ream’ 123456789/ 1147/ 1/ ANNUALYR0REPORT 2023- 2

4_. pdf
Geo-tagged photographs of
campus and all other htt ps://kkhsou. ac. i n/ eservi ces/ agar/2023- 24/
infrastructural facilities cpanel / Upl oadedFi | es/ 2024- 25/ 107/ 107_2024123

1 113157447. pdf

Any other relevant information
Ni |

4.1.2 - Expenditureincurred for infrastructure augmentation —Per centage of expenditure
incurred for infrastructure augmentation

25. 24

4.1.2.1 - Expenditureincurred for infrastructure augmentation excluding salary during the year
(INRin lakhs)

1590. 29

File Description Documents

Audited utilization statements View File
Budget allocation for View File
infrastructure

As per Data Template View File
Any other relevant information No File Upl oaded

4.1.3 - Per centage of the expenditureincurred on maintenance of physical facilities and
academic support facilities

24. 93

4.1.3.1 - Expenditureincurred on maintenance of physical facilities and academic support
facilities excluding salary during theyear (INR in lakhs)

1571. 55
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File Description Documents

Audited statements of accounts. View File
Budget and Statements of View File
Expenditure

As per Data Template View File

Any other relevant information

No File Upl oaded

4.2 - 1T Infrastructure

4.2.1- ICT enabled facilitiesat HQs— Percentage of I T enabled rooms and seminar halls of the

Institution for academic support at Headquarters.

100

4.2.1.1 - Number of roomsand seminar hallsfor academic support with ICT facilities’Wi-
Fi/LAN at the Institution HQs (Data for the latest completed academic year) :

91

File Description Documents

Geo- tagged Photographs of 1T View File
infrastructure facilities at HQs

As per Data Template View File

Any other relevant information

No File Upl oaded

4.2.2 - ICT enabled facilitiesat RCs— Percentage of I T enabled rooms and seminar halls of the
Institution for academic support in Regional Centres (RCs)

100

4.2.2.1 - Number of roomsand seminar hallsfor academic support with ICT facilitiesWi-
Fi/LAN at Regional Centres (RCs). (Data for the latest completed academic year)

-
File Description Documents

Photographs of infrastructure View File
facilitiesat afew RCs

As per Data Template View File
Any other relevant information View File

4.2.3 - ICT enabled facilitiesat L SCs— Percentage of I T enabled rooms and seminar Halls of the
Institution for academic support in learner support centres (L SCs)
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65. 4

4.2.3.1 - Number of roomsand seminar hallsfor academic support with ICT facilities’Wi-
Fi/LAN at Learner Support Centres (L SCs) (Data for the latest completed academic year)

1189

File Description Documents

Geo — tagged Photographs of View File
infrastructure facilities at afew

LSCs

As per Data Template View File
Any other relevant information View File

4.2.4 - Frequency of updating of IT facilities— Frequency of IT facilities updated at the Headquarters
and the Regional Centres of the Institution including website, online system, etc

e Software:

1. Website: The University web portal has been updated from
time to tine to neet the requirenents of the end user.

2. Application Software:

Adm ssion Software: For snooth functioning of the adm ssion
process in the 2023 session, the web server of the host

websi te has been upgraded to handle the nmassive traffic flow
In addition, to this, security plugins are also added to the
web server.

Learner Support: For providing |earner support during

adm ssion, special features |ike bul k What sApp nessages and
pronotion using Facebook are incorporated during adm ssion. To
provide instant |earner support, WatsApp channel has been

cr eat ed.

3. Network Connectivity:

Net wor kK Managenent System (NMS) has been custon zed to
noni tor, manage the University network system

Virtual LAN: The University Local Area Network (LAN) of 1 CGops
has been divided into separate virtual LAN for easy managenent
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and security purposes.

Jio Fiber: 500 Mops JI O Fi ber broadband connection is used as
backup connectivity for Internet.

File Description Documents

Scanned copy of agreement
htt ps: // kkhsou. ac. i n/ eservi ces/ agar/ 2023- 24/
cpanel / Upl oadedFi | es/ 2024-25/114/ 114 2024123

1_113833464. pdf

Any other relevant information
htt ps: //kkhsou. ac. i n/ eservi ces/ agar/ 2023- 24/
cpanel / Upl coadedFi | es/ 2024-25/114/ 114 2024123

1 113922830. pdf

4.2.5 - Internet Bandwidth at the HQs and RCs— Available bandwidth of the internet facility at
the Headquarters and Regional Centresof the Institution

1 Gops

File Description Documents

Relevant documents on available View File
bandwidth of internet connection
at the Institution’ s Head Quarters
and Regional Centres

As per Data Template View File
Any other relevant information No File Upl oaded
4.2.6 - Facilitiesfor media production - A. Mre than 10of the above

Facilitiesfor audio, video and e-content
development are available and arein use at the
I nstitution Audio- video and e-Content
production facilities: 1. Audio/ video studios 2.
Outdoor shooting equipment /Outdoor audio
recording 3. Post production unit / Editing unit
4. Duplication unit 5. Graphics workstation 6.
Direct Reception Sets (DRS) 7. Set Scenic unit
8. Make-up unit 9. E-Platform 10.
Workstations with broadband connectivity 11.
Cloud space 12. Licensed software 13.
Uninterrupted web connectivity 14. I T security
system
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File Description Documents
As per Data Template View File
Geo-tagged photographs of the View File

facilitiesfor audio, video e-
content production

Any other relevant information No File Upl oaded

4.2.7 - Percentage of viewer s (learners) to Transmission facilities of the Institution

31. 25

4.2.7.1 - Number of viewers (lear ners) of transmission facilities (Radio and Television Channels)
for the latest completed academic year

70000

File Description Documents

Geo-tagged photographs of the View File
facilities available

As per Data Template View File
Any other relevant information View File

4.2.8 - Automation systems The level of automation of different aspects of Institution including the
features of Office Automation System/ERP/MIS (Online Support to Learners, Staff, RCs and L SCs)

e CM5 (Content Managenent Systen) for Wbsite and e-Ofice: The
CVMS is used for managing the various information in the
University website as well as in the e-office. Recently Admt
Card, Marksheet facilities are linked with this.

e Feedback Managenent System (via Google-form: Google-formis
used for taking feedback fromthe | earners.

e Online Paynent Services: The portal has been upgraded to the
custom paynent link that is generated for any anobunt as
required.

e Learning Managenent Systemis used for providing online
academ c support to the |earners.

e Online study-centre portal is also another inportant feature
of KKHSQU.

e Samarth Portal is used for e-governance.
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File Description Documents

Any other relevant information
Ni |

Automation system

https://kkhsou. ac.in/eservices/agar/2023- 24/

cpanel / Upl coadedFi | es/ 2024-25/118/ 118 2024123
1 114331896. pdf

4.3 - Learning Resour ces

4.3.1 - Provision of Learner Support Services Learner Support Services established at the different
levels by the Institution (Threetier/ Two tier)

The University offers conprehensive three-tier |earners’ support
servi ces through headquarters, regional centres and 293 study
centres. The website (www. kkhsou.in) serves as the bridge between
the | earners and the University. University' s |earners’ support
services include online adm ssion and paynents, online grievance
redressal system digital library etc. The Learners’ Corner in the
website provides all online support which includes e-SLM ol d
guestion papers, project guidelines, assignnents, |earners’ handbook
and facilities for downl oadi ng e-admt and e-nmark-sheets etc. The
Uni versity provides access to its owmn LM5S — e-bidya to all |earners
whi ch contains all learning materials and digital contents including
t he audi o-video materials. The University has also initiated an SM5
and e-mai|l alert facility for dissem nating information news, events
and | earner-related information. Further outreach is achieved

t hrough Radi o, YouTube channels, and social nedia platforns. The

Uni versity arranges online counselling, walk-in counselling etc at
the HQ. The Regional Centre also provides various |earner support
services such as delivery of SLMs, preadm ssion counselling,
answering | earner queries and addressing grievances and

noni tori ngthe | earners support at LSCs. LSCs are the main contact
points for the learners. LSCs inform advise and counsel | earners;
conducts preadm ssion counselling, induction neetings; distributes
SLM conducts academ c counselling, eval uates assignnents, project-
gui des, and conducts exam nati ons.
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File Description Documents

List of support services provided View File
at Headquarters, Regional
Centres, Learner Support Centres

Organizational chart of support View File
services available

Any other relevant information No File Upl oaded

4.3.2 - Average number of Learnersattached to L SCs

123

4.3.2.1 - Number of LSCsin the preceding academic year:

293

File Description Documents

Enrolment details of the View File
preceding year

Distribution of learners LSC wise View File
As per Data Template View File
Any additional information View File

4.3.3 - Academic counselling sessions held Regular conduct of academic counselling sessions (for
theory and practical courses) at Learner Support Centres under each Regional Centre during the
preceding academic year

Regul ar academ c counselling plays a crucial role in enhancing the
academ c excellence of learners in Open and Di stance Learni ng
systenms, with KKHSOU exenplifying this commtnent. The university
conducts counselling sessions at multiple levels, including the

uni versity headquarters, Jorhat, Lakhinpur, Bongai gaon and Sil char
Regi onal Centre, and 293 Learner Support Centres throughout the
state. At the university headquarters, both offline and online
counsel | i ng sessions, covering theory and practical aspects, occur
every Sunday. Walk-in counselling is also facilitated on weekdays,
allow ng learners to address their doubts wth faculty nenbers.
Jorhat Regional Centre mrrors these facilities, providing offline,
wal k-in, and online counselling options. Recognizing the diverse
background of its learners, nmany fromrural areas with limted
access to nedia, KKHSQU extends counsel ling support through Study
Centres across Assam This inclusive approach ensures that |earners
recei ve regul ar gui dance. Furthernore, the university extends its
support to jail inmtes enrolled in academ c prograns. Enbracing
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digital platforns, KKHSQU | everages technol ogy for counselling

t hrough various online channels such as Tel egram WatsApp, the

uni versity's Facebook page, KKHSOU YouTube Channel, and Jnan Taranga
(Community Radio Station). This nmulti-faceted approach reflects
KKHSQU s conmi tnent to providi ng conprehensive and accessi bl e
counsel I i ng support, blending traditional face-to-face nethods with
i nnovative digital solutions.

File Description Documents

Monitoring reports of LSCs

htt ps: // kkhsou. ac. i n/ eservi ces/ agar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 122/ 122 2024123
1 125055256. pdf

Reports on counselling sessions
htt ps: // kkhsou. ac. i n/ eservi ces/ agar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 122/ 122 2024123
1 125208327. pdf

Any other relevant information
Ni |

4.3.4 - Expenditureon Library — Percentage of annual expenditure on library during the year

0.13

4.3.4.1 - Annual expenditureon library during theyear (INR in lakhs)

6. 17

File Description Documents

Web-link to Library catalogues
http://14.139.218. 9/

Web-link to relevant resources

availablein the library https://dl kkhsou.inflibnet.ac.in/
As per Data Template View File
Any other relevant information View File

4.3.5 - Library Automation Library is automated in using Integrated Library Management System
(ILMS) A. Name and features of the ILM S software B. Nature and extent of automation (full or
partial) C. Year of commencement and completion of automation

The Central Library at KKHSQU initiated its library automation
journey in 2011, adopting the SOUL 2.0 Integrated Library Managenent
System (I LMS) by INFLIBNET. In a continuous effort to enhance
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efficiency, the library integrated Radi o- Frequency ldentification
(RFID) technology in collaboration with Daphne Systens Pvt Ltd in
2014, facilitating a stream ined hassle-free circul ation system and
theft detection. In 2020, recogni zing the evol ving | andscape of

| i brary automation, the Central Library nade a strategic decision to
transition fromSOUL 2.0 to Koha (version 19.11.14.000). Koha is an
open source |ibrary automati on package, it is a web-based ILMS, wth
a SQL dat abase back end with catal oguing data stored in MARC and
accessible via Z39.50 or SRU. The user interface is very

confi gurabl e and adaptabl e and has been translated into many

| anguages. By February, 2021 the whole mgration process was

conpl eted. Now, Central Library, KKHSOU has been fully automated

wi th Koha ILMS. The basic features of Koha are as foll ows:

e Full-featured ILM

e Miltilingual and translatable
e Full text searching

e Library Standards Conpli ant

e \Web-based Interfaces

e Free Software / Open Source
No Vendor Lock-in

File Description Documents

Any other relevant information
https://dl kkhsou.inflibnet.ac.in/

Geo-tagged photographs

https://kkhsou. ac.in/eservices/agar/2023- 24/
cpanel / Upl oadedFi | es/ 2024- 25/ 124/ 124 2024123

1_125306847. pdf

LEARNER SUPPORT AND PROGRESSION

5.1- Learner Support

5.1.1 - Promotional Activities for Prospective Learners The Institution promotes its programmes for
the prospective learners through various activities

The University pronbtes its progranmes for prospective |earners

t hrough various activities. Adm ssion advertisenents were published
in all |eading newspapers of the State, and the University website
was extensively used for adm ssion pronotions. Massive publicity was
done through social nedia platforns |ike YouTube, Facebook, and

What sApp, along with the University's Community Radio. The

Uni versity Headquarters, Regional Centres, and Study Centres

organi sed Adm ssi on Awar eness Programmes across the State.
University Oficials and Teachers col |l aborated with Study Centres to
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conduct awareness canpaigns in strategic |ocations. Adm ssion
pronotion drives were al so conducted anong police personnel.

The University established three new Regional Centres in Bongai gaon
Silchar, and North Lakhinmpur in addition to Jorhat Regional Centre
and appoi nted Regional Directors to nonitor and support the Study
Centres in adm ssion pronotion. Additionally, 40 new Study Centres
were set up in renote areas of Assamfrom July 2023 to June 2024 to
enhance inclusivity and opportunities in higher education. Online
pre-adm ssi on counsel ling was provided to prospective | earners on a
conti nuous basis during the adm ssion process.

File Description Documents

Activities undertaken
https://kkhsou. ac.in/eservices/agar/2023- 24/
cpanel / Upl oadedFi | es/ 2024- 25/ 127/ 127_2024123

1 145513572. pdf

Any other relevant information
https://kkhsou. ac.in/eservices/agar/2023- 24/
cpanel / Upl oadedFi | es/ 2024- 25/ 127/ 127_2024123

1_144432970. pdf

5.1.2 - Pre-admission Counseling Services Activities undertaken by the Institution for providing pre-
admission counseling services to prospective learners and induction of newly enrolled learners at
Institution Headquarters, Regional Centers and Learner Support Centers

Pre-adm ssi on counselling services were undertaken by the University
t hrough various neans during the said period. University officials
and faculty nenbers visited strategic |ocations and study centres,
or gani si ng pre-adm ssion counselling neetings. These neetings

provi ded orientation on academ c programmes, the online adm ssion
process, and academ c support services. A series of online neetings
was conducted by the Dean (Study Centres) office with LSCs, divided
into six groups, on 8 and 11 March 2024, covering study centres
across Assam The Dean's office also organi sed Adm ssi on Awar eness
Programres in different study centres, engaging Faculty Menbers and
O ficers of the University as Resource Persons. Additionally, the
Adm ssion Conmittee conducted online pre-adm ssion counselling
nmeetings with registered | earners.

Additationally, the University organi sed an e-induction progranme
for newy admtted learners in Qctober 2023, with significant
participation. The Jorhat Regional Centre also held an awareness
progranme for newy admtted | earners under its jurisdiction.
Learner Support Centres organi sed induction programes for their
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respective | earners.

File Description Documents

Activities undertaken
https://kkhsou. ac.in/eservices/aqar/2023-24/

cpanel / Upl oadedFi | es/ 2024- 25/ 128/ 128 2024123
1 150154679. pdf

Any other relevant information
https://kkhsou. ac.in/eservices/aqar/2023-24/

cpanel / Upl oadedFi | es/ 2024- 25/ 128/ 128 2024123
1 150854818. pdf

5.1.3 - Online Admission and Related Activities The status and process of online admission including
payment of fees

The online adm ssion process for the 2023-2024 academ c session
began on August 2023, offering enrollnment in Postgraduate (PG,
Undergraduate (UG, Diplom, and Certificate Programmes. The process
i ncl uded the conveni ence of online paynent options, such as internet
banki ng, debit/credit cards, and UPI.

The adm ssion process was conducted in the foll ow ng steps:
Step 1: Accessing the Adm ssion Portal

e Prospective learners visited the University' s official website
and accessed the online adm ssion portal.

e They explored available prograns and initiated the enroll nent
pr ocess.

Step 2: Account Creation

e Learners created accounts by providing their name, nobile
number, and enmnil address.

e Upon successful registration, login credentials (usernane and
password) were sent via SM5S and enail .

Step 3. Logging In
e Using the provided credentials, |earners |logged into the
adm ssi on portal.
e They filled in all required personal and academ c details as

part of the application.

Step 4. Program and Study Centre Sel ection
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e Learners selected their preferred progranmes and study
centres.

e They al so upl oaded the necessary docunents, including a recent
passport-sized photograph and a scanned si gnature.

Step 5: Paynent and Confirmation

e Learners chose a suitable paynent nethod (internet banking,
debit/credit card, or UPlI) and conpl eted the paynent process.

e Upon successful paynent, a downl oadabl e recei pt was gener at ed.

e Learners were advised to save or downl oad their conpleted
application forns for future reference.

File Description Documents

Online Admission and rel ated
activities https://kkhsou. ac.in/eservices/aqar/2023-24/

cpanel / Upl oadedFi | es/ 2024- 25/ 129/ 129 2024123
1 143305295. pdf

Any other relevant information
https://kkhsou. ac.in/eservices/aqar/2023-24/

cpanel / Upl oadedFi | es/ 2024- 25/ 129/ 129 2024123
1 144100706. pdf

5.1.4 - Dispatch of Study Material and related grievance handling mechanisms Strategy followed by
the Ingtitution for dispatch of study material to learners and mechanisms to resolve grievances related
to Dispatch of Study Material

Study Material Distribution System

The University ensures tinely and efficient distribution of Self-
Learning Materials (SLMs) through two primary systens:

1. Bulk Distribution

e Mterials are distributed to study centers and the Jorhat
Regi onal Centre based on the nunber of enrolled | earners.

e The process is facilitated by enpanel |l ed courier and postal
services to ensure snooth delivery.

1. Retail Distribution
e Learners enrolled in Study Centres within greater Guwahati

must collect their materials fromthe SLM Branch of the
Uni versity.
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e Learners outside Guwahati can collect their materials from
t heir designated Study Centres.

e For those residing outside Guwahati but enrolled in the
University Study Centre, SLMs are dispatched via postal
servi ces.

e This provision is particularly applicable to | earners of NMBA
and MSc | T progranmes.

Enhancing Delivery Efficiency

To ensure a seanl ess distribution process, the University has

i ntroduced a dedi cated vehicle for need-based and tinely deliveries.
This initiative addresses | ogistical challenges and neets the needs
of learners efficiently.

G'i evance Redressal Mechani sm
The University operates a Single Wndow Gi evance Redressal Cell to

handl e i ssues related to study material distribution. Learners can
| odge grievances through:

e Phone
e SM
e \Wat sApp

e Online subm ssion

The Cell ensures grievances are addressed pronptly and resolved in a
ti me-bound manner, offering a stream ined and responsive support
system

File Description Documents

Material dispatch related
activities htt ps: // kkhsou. ac. i n/ eservi ces/ aqgar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 130/ 130_2024123
1 151400385. pdf

Any other relevant information
htt ps: //kkhsou. ac. i n/eservi ces/aqgar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 130/ 130_2024123
1 151714803. pdf

5.1.5- Attending to learners queries A. Any 8 or nore of the above
M odes/appr oaches employed by the Univer sity
to attend to learners’ queriesinclude: 1.
Automated inter active voice response system 2.
Call centre 3. Online Help Desk 4. Social

Page 57/90 20-02-2025 02:21:30


https://kkhsou.ac.in/eservices/aqar/2023-24/cpanel/UploadedFiles/2024-25/130/130_20241231_151400385.pdf
https://kkhsou.ac.in/eservices/aqar/2023-24/cpanel/UploadedFiles/2024-25/130/130_20241231_151400385.pdf
https://kkhsou.ac.in/eservices/aqar/2023-24/cpanel/UploadedFiles/2024-25/130/130_20241231_151400385.pdf
https://kkhsou.ac.in/eservices/aqar/2023-24/cpanel/UploadedFiles/2024-25/130/130_20241231_151714803.pdf
https://kkhsou.ac.in/eservices/aqar/2023-24/cpanel/UploadedFiles/2024-25/130/130_20241231_151714803.pdf
https://kkhsou.ac.in/eservices/aqar/2023-24/cpanel/UploadedFiles/2024-25/130/130_20241231_151714803.pdf

Annual Quality Assurance Report of KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY

media 5. App based support 6. Chat Box 7. E-
mail Support 8. Interactive radio counselling 9.
Teleconferencing 10. Web-conferencing 11.
Learner Services Centre/ Inquiry Counter 12.
Postal communication

File Description Documents

Web-link to Online Help Desk,
App based support, Chat Box,

htt ps://kkhsou. ac. i n/ eservi ces/ agar/ 2023- 24/

Interactive radio counselling,
Web-conferencing, Learner

cpanel / Upl oadedFi | es/ 2024-25/131/ 131 2025020

Services Centre, any other

5_114606458. pdf

As per Data Template

View File

Any other relevant information

No File Upl oaded

5.1.6 - Academic counselling services M odes
employed by the Institution to provide
academic counseling servicestoitslearners
include: 1. Faceto face counselling sessions 2.
Interactiveradio counselling 3. OnlineLM S
based counsdlling 4. Teleconferencing 5. Web-
conferencing 6. Laboratory based counselling
7. Internship 8. Workshops 9. Field study 10.
Seminar 11. Extended Contact Programme
(ECP) 12. Enhancement of Professional
Competency (EPC)

A. Any 8 or

more of the above

File Description Documents

Web-link to counselling

schedules for current year

htt ps://kkhsou. ac. i n/ web/i ndex page_details.
php?page=US0Vb210YUpEeEl 2e WFMOWLL TXFzZz09&t i
tl e=onl i ne-counsel ling

As per Data Template

View File

Any other relevant information

No File Upl oaded

5.1.7 - Addressing learners grievances— The Institution has a transpar ent mechanism for
timely redressal of learner grievances. Per centage of grievancesreceived at HQ and redressed

during the year

100

5.1.7.1 - Number of grievancesreceived at HQ during the year

2728
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File Description Documents

Web link to Grievance Redressal

Mechanism Committee for htt ps: // kkhsou. ac. i n/eservi ces/aqgar/2023- 24/

learners cpanel / Upl oadedFi | es/ 2024- 25/ 133/ 133_2024123
1 11202924. pdf

As per Data Template View File

Any other relevant information View File

5.1.8 - Special Learner Support Centres Reaching out to specia learners like persons with disabilities,
prison inmates, employees of defense or security forces, transgenders, SC/ ST, minorities, women;
learners from rural and remote areas etc

As part of its social responsibility, the University established 30
Speci al Learner Support Centres in Central and State jails across
Assam

Initially approved Jail Study Centres

District

Centre Code

Nanme of the stuy Centre

Bar pet a

0133

District Jail

Bongai gaon

0305

District Jail

Cachar

0414

Central Jail

Dar r ang
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0612

District Jail
Dhubr i

0816

District Jail
Di brugarh
0916

Central Jail
Goal par a
1012

District Jail
CGol aghat

1116

District Jail

Jor hat

1307

Central Jail
Kanrup (M
1512

Central Jail
Lakhi npur
1920

District Jail
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Maj ul i
1323
District Jail
Nagaon
2129
Central Jail
Nagaon
2130
Speci al Jail
Si vasagar
2419
District Jail
Soni t pur
2520
Central Jail
Subsequent |y approved
District
Centre Code
Name of Study Centre
Dhensj i
0709
District Jail, Dhemaji

Di ma Hasao
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2304

Sub-Jail, Hafl ong

Hai | akandi
1206

District Jail,
Jor hat

1331

Hai | akandi

M N. Open Air Jail

Kar bi Angl ong
1612

District Jail
Kar i ngan]
1712

District Jail
Kokr aj har
1810

District Jail
Mor i gaon
2007

District Jail
Nal bar i

2220

District Jail
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Soni t pur

2523

District Jail
Ti nsuki a
2613

District Jail
Ti nsuki a
2614

District Jail
Udal guri

2712

District Jail
West Kar bi  Angl ong
2802

District Jail

The University offers free education to eligible jail

part of its soci al
vari ous progranmes,
post - r el ease.

i nmat es as
responsi bility. Many i nmates have conpl et ed

enhancing their prospects for social acceptance

File Description

Documents

List of Special Learner Support

Centres

htt ps: // kkhsou. ac. i n/ eservi ces/ aqgar/2023- 24/

1_160504817. pdf

cpanel / Upl oadedFi | es/ 2024- 25/ 134/ 134 2024123

Any other relevant information

Ni |

5.1.9 - Financial Support to learners of disadvantaged groups - Per centage of lear ners of
disadvantaged groups benefited by financial support provided by the Government / University /

Page 63/90

20-02-2025 02:21:30


https://kkhsou.ac.in/eservices/aqar/2023-24/cpanel/UploadedFiles/2024-25/134/134_20241231_160504817.pdf
https://kkhsou.ac.in/eservices/aqar/2023-24/cpanel/UploadedFiles/2024-25/134/134_20241231_160504817.pdf
https://kkhsou.ac.in/eservices/aqar/2023-24/cpanel/UploadedFiles/2024-25/134/134_20241231_160504817.pdf

Annual Quality Assurance Report of KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY

or any other duringtheyear

0. 25

5.1.9.1 - Number of learnersof disadvantaged groups benefited by financial support provided
by the Government / University / or any other during the year

136

File Description Documents

Web-link to notifications issued
by the Institution htt ps://kkhsou. ac.in/eservi ces/agar/2023- 24/

cpanel / Upl coadedFi | es/ 2024- 25/ 135/ 135_2024123
1 114553415. pdf

As per Data Template View File

Any other relevant information No File Upl oaded

5.2 - Learner Progression

5.2.1 - Submission of assignments - Per centage of lear ner s submitting assignments

97. 63

5.2.1.1 - Number of learnersenrolled in the preceding academic year (only newly enrolled) have
submitted assignments as per the academic calendar

34911

File Description Documents

Web-link to academic calendar

of the Institution htt ps: // kkhsou. ac. i n/ web/ st or age/ upl oads/ pdf

/10112023 044250 Academ cCal endar _JULY 2023 _
2024(1) - 20240125100401. pdf

List of programmes on offer View File
Web-link of assignments of
programmes on offer htt ps://kkhsou. ac. i n/eservi ces/e-officel Assi
gnnent %20Mbdul e/ i nt er nedi ate_senet er/i ndex. p
hp
As per Data Template View File
Any other relevant information View File

5.2.2 - Percentage of Newly enrolled learnersregistered for term end examination

100
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File Description

Documents

List of programmes on offer

View File

Web-link of examination

schedule htt ps://kkhsou. ac. i n/web/index_news_al | . php?
c=bVci1MxolYUl 3Sl| ZBTEt DZK1RTkFi UT09
Number of learners (only View File
newlyenrolled)registered for term
end examinations
As per Data Template View File
View File

Any other relevant information

5.2.3 - Percentage of learnersappeared for term end exam

73.05

File Description

Documents

List of programmes on offer

View File

Web-link of examination
schedule

htt ps://kkhsou. ac. i n/web/index_news_al |l . php?
c=bVc1MXolYUl 3S| ZBTEt DZk1RTkFi UT09

Any other relevant information

Number of learners (only freshly View File

enrolled)who have passed term

end examination

As per Data Template View File
View File

5.2.4 - Percentage of lear ners passed out term end examination

49. 81
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File Description Documents

List of programmes on offer View File

Web-link of examination
schedule https://kkhsou. ac.in/web/index news_all.php?
c=bVc1MxXolYUl 3S| ZBTEt DZk1RTkFi UT09

Number of learners (only freshly View File
enrolled)who have passed term
end examination

As per Data Template View File

Any other relevant information View File

5.2.5 - Placement services provided to the learners

5.2.5.1 - Number of placement drives conducted by theinstitution for the learnersduring the
year

.01

File Description Documents

Reports of the campus placement No File Upl oaded
drives

As per Data Template View File
Any other relevant information No File Upl oaded

5.3 - Alumni Engagement

5.3.1 - The Alumni Association The Alumni Association/ Chapters (registered and functional) has
contributed significantly to the development of the Institution through financial and other support
services during the year

Est abl i shed on Decenber 30, 2018, the KKHSOU Al umi Associ ation
represents a vibrant network of over 500,000 | earners who have
successfully conpleted their educational journeys with Krishna Kanta
Handi qui State Open University, the premer State Open University in
Nor t heast | ndi a.

Since its inception, the Association has served as a vital link

bet ween al umi and the University, fostering collaboration and
contributing to KKHSOU s m ssion of nurturing a know edge- based
society. As the University aligns with the National Education Policy
(NEP) 2020, offering conprehensive UG and PG prograns, the Al umi
Associ ation continues to play a pivotal role in supporting its
transformati ve endeavors.
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The Alummi Meet held on March 5, 2024, was a testanent to this
enduring rel ationship. The event w tnessed the esteened presence of
the Vice Chancellor, Prof. Rajendra Prasad Das, who shared plans for
t he establishnment of four new Regional Centres and inaugurated the
University Anthem The election of Er. Sashadhar Deka as the new
President marked a significant m|lestone, as he articulated a
strategic vision to further strengthen alumi engagenent and
contributions toward institutional growh.

The KKHSQU Al umi Associ ation stands as a testanent to the

coll ective achievenents and aspirations of its nmenbers, working in
uni son to advance the University’s mssion and contri bute

meani ngfully to society.

File Description Documents
Details of Alumni Association
Activities htt ps: // kkhsou. ac. i n/web/i ndex_secti ons. php?
aca=NTZ6R MATO9BTI Bl dTNsK1FI N&ZI Zz09&t it e=a
| ummi #

Frequency of meetings of
Alumni Association with minutes |ht t ps: // kkhsou. ac. i n/ web/ i ndex_news_detai l s.

php?p=4268
Quantum of financial
contribution Ni |
Audited Statement of Accounts
of the Alumni Association Ni |
Any other relevant information
Ni |

5.3.2 - Alumni Association | nvolvement -Per centage of graduated learnersenrolled in Alumni
Association

4.6

5.3.2.1 - Number of graduated learnersenrolled in Alumni Association (in latest completed
academic year)

314
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File Description

Documents

Web-link to Alumni Association

htt ps://kkhsou. ac. i n/web/i ndex_secti ons. php?

aca=NTZ6R MNTO9BTI Bl dTNsK1FI NGZI Zz09&t it | e=a

| ummi
As per Data Template View File
Any other relevant information View File

5.3.3 - Facilitiesfor Alumni Engagement The
Alumni Association facilitatesits members by
the following 1. online enrolment for its
member ship 2. online networ king amongst its
Alumni members 3. online payment of fees 4.

donation by Alumni

B. Any 3 of the above

File Description

Documents

Web-link to Alumni Registration
Portal

htt ps://kkhsou. ac. i n/ web/ secti on_page. php?se
cti on=NTZ6R MATO9BTI Bl dTNsK1FI N&ZI Zz09&page=

bngwc EFXRnl wYVZuS31 2Y2kzSys0Zz09

Web-link to online networks

htt ps://chat. what sapp. coni DMzLqJFNcel AgzuVdr

gCxK
Scan copy of statement of View File
receipts
As per Data Template View File

Any other relevant information

No File Upl oaded

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - Governance in accordance with Mission and Vision The institution has clearly stated Vision
and Mission which are reflected in its academic and administrative governance, perspective plans and
stakeholder’ s participation in the decision making bodies leading to institutional excellence

KKHSQU is deeply conmtted to its vision of
"Education Beyond Barri ers.

and its notto,

"reachi ng the unreached"
" The university has taken

concrete steps to achieve excellence by establishing a wi de network
of study and exam nation centers in renote and underserved regions,

i ncluding hills,

t ea gardens,

border areas, and riverine regions.

These centers are equi pped with nodern technol ogy to enhance
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educati onal accessibility. Notably, nearly half of these centers
cater to learners in these chall engi ng regions.

The University reaches out to a diverse student population, with 56%
from di sadvant aged groups and 40% wonen. As the first and only State
Open University in Northeast India, this inclusivity is a

significant achi evenent. The university focuses on devel opi ng a w de
range of courses and academ c curricula that neet national standards
whi | e addressing | ocal needs and enpl oyability.

Transparency and stakehol der participation are integral to its
governance, and the university offers fee waivers and concessi ons

for differently-abled |l earners. Additionally, KKHSOU enbraces

t echnol ogi cal innovation with an | CT-based | earner support system e-
| earning portals, and a dedi cated Android app. These tools
facilitate self-learning, online adm ssions, and paynents, nmaking
education nore accessible across the state. Thus, the university’'s
dedi cation to accessibility, inclusivity, and innovation contributes
to its pursuit of educational excellence.

File Description Documents

Vision and Mission documents
approved by the statutory bodies |ht t ps: // kkhsou. ac. i n/ eservi ces/ aqar/ 2023- 24/
cpanel / Upl oadedFi | es/ 2024- 25/ 148/ 148 2024123

0_102350212. pdf

Report of achievements which
led to institutional excellence htt ps: //kkhsou. ac. i n/ eservi ces/ aqgar/2023- 24/
cpanel / Upl oadedFi | es/ 2024- 25/ 148/ 148_2024123

0_102440872. pdf

Any other relevant information
Ni |

6.1.2 - Decentralization and participative management Effective leadership is reflected in various
institutional practices such as decentralization and participative management, etc.

KKHSOQU exenplifies strong | eadership by practising a "bottom up"
approach that actively involves all stakeholders in the process of
deci si on- maki ng. The statutory bodi es, including the Board of
Managenent, Academ c Councils, Finance Conmttee, and others, are
involved in this process through proper consultation, with mnutes
publ i shed on the University's website.

The university’s academ c functions are strategically decentralised
across six Schools of Studies, each tasked with designing curricula
that reflect KKHSOU s vision and m ssion. Research activities are
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undertaken by the Research Council and specialized Research Advisory
Conmmi ttees. Furthernore, the university fosters effective | earning
by decentralising the managenent of Study Centers through Regi onal
Centers, which provide essential support services |like counselling
and audi ovi sual resources.

KKHSQU prioritises student engagenent through continuous feedback
mechani sns, reinforcing responsiveness and inclusivity. Its

Gi evance Redressal Cell ensures tinely resolution of conplaints
within five days, denonstrating a commtnent to stakehol der
satisfaction. Procurenent decisions are handl ed by conmttees such
as the Purchase, Tender, and Library Advisory Conmttees, with final
approval s made by the Pl anni ng and Devel opnent, Fi nance, and Board
of Managenent .

In addition, the university supports the interests of its staff

t hrough Teachers' and Enpl oyees' Associations. Overall, the

Uni versity’'s enphasis on decentralisation, transparency, and
partici pative governance underscores its effective | eadership and
drive for institutional excellence.

File Description Documents

Information / documents
pertaining to leadership https://kkhsou. ac.in/eservices/agar/2023-24/

cpanel / Upl oadedFi | es/ 2024- 25/ 149/ 149 2024123
0_102800749. pdf

Any other relevant information

https://kkhsou. ac. in/eservi ces/agar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 149/ 149 2024123
0_102959543. pdf

6.2 - Strategy Development and Deployment

6.2.1 - Perspective/ Strategic plan and deployment The methodology adopted for devel oping strategic
plan; the mechanism for its deployment, monitoring and assessment of the deliverables

In 2015, the University adopted a Vision Docunent outlining a
15-year plan enphasi zing faculty enpowernent, enployee rewards,
structural flexibility, learner diversity, resource efficiency, and
i ncreased societal responsibility. Focused on internal capacity
bui | ding and quality enhancenent, the Docunent ained at fulfilling
the University's mandate while engaging with [ earners and soci ety.

The Docunent's fornul ation involved participatory nethods,
soliciting input through an open appeal on the University's website.
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A commttee collated and revi ewed the suggestions, culmnating in
t he adoption of the Vision Docunent after deliberation.

| mpl enent ation strategies included workshops, seninars, and

pr of essi onal devel opnent sessions for staff. Faculty attended
external events and courses, fostering capacity building. The
Uni versity fornmed partnerships through MoUs for Human Resource
Devel opnent. Perfornmance Apprai sal Systens and Exam nation
Monitoring Oficers enhanced quality assurance.

Action plans addressed self-learning materials, |earner support

servi ces, and engagenent initiatives. Feedback nechani sns and
regul ar reviews ensured stakehol der involvenent. Adm ssion to
different academ c programmes i s done through online adm ssions
process and paynents are stream ined using the State Bank of India's
online CVMP paynent facility for enhanced nmanagenent efficiency and

t ranspar ency.

File Description Documents

Minutes of the Governing
Council / other relevant bodies  |ht t ps: // kkhsou. ac. i n/ eservi ces/ aqar/ 2023- 24/
for deployment / monitoring the |cpanel / Upl oadedFi | es/ 2024- 25/ 151/ 1512024123

deliverables 0_120712534. pdf

Any other relevant information
https://kkhsou. ac.in/eservices/aqar/2023-24/

cpanel / Upl oadedFi | es/ 2024- 25/ 151/ 151 2024123
0_120751789. pdf

Perspective / Plan and
deployment documents https://kkhsou. ac.in/eservices/agar/2023-24/
cpanel / Upl oadedFi | es/ 2024- 25/ 151/ 151 2024123

0_120617860. pdf

6.2.2 - Organizational structure of the Institution Effectiveness and efficiency of functioning of the
institutional bodies as evidenced by the policies, administrative setup, appointments, service rules,
procedures etc

The University's structure is led by the Chancellor, overseeing the
Vi ce Chancellor, Registrar, Finance Oficer, Dean (Academ c), Dean
(Study Centres), Controller of Exam nations, and Assi stant

Li brarian. Deci sion-nmaki ng bodies |ike the Board of Managenent
(BoM, Academ c Council, Finance Commttee, and Pl anning and

Devel opnment Conmittee drive policy and devel opnent.

The BoM convened the neetings, shaping pivotal decisions, while the
Acadenmi ¢ Council held the neetings discussing key academ c aspects
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with active nenber engagenent.

The University adopted diverse policies—performance appraisal,
ethics, research pronotion, audits, consultancy, credit transfers,
open educati onal resources, publications, resource nobilization, and
self-learning material s—+esulting frominternal discussions.

Procedural franmeworks include exam SOPs, online adm ssions, and
paynment procedures to ensure operational efficiency. Appointnents
adhere to Act/ Ordinance/ St atutes gui del i nes, executed by Sel ection
Commttees foll ow ng approved protocols.

This structured approach, fortified by policies, procedural

framewor ks, and deci si on- maki ng bodi es, underscores the University's
comm tment to governance, academ c excel |l ence, and systematic

oper ati ons.

File Description Documents

Organogram of the Institution

https://kkhsou. ac.in/eservices/agar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 152/ 152_2024123
0_120923643. pdf

Annual Report of the preceding

academic year htt ps: // kkhsou. ac. i n/ eservi ces/ aqgar/2023- 24/

cpanel / Upl coadedFi | es/ 2024- 25/ 152/ 152_2024123
0_121006627. pdf

Minutes of the meetings of

various bodies / relevant htt ps: // kkhsou. ac. i n/ eservi ces/ aqgar/2023- 24/
committees cpanel / Upl coadedFi | es/ 2024- 25/ 152/ 152_2024123

0_121046438. pdf

Any other relevant information
https://kkhsou. ac.in/eservices/agar/2023- 24/

cpanel / Upl coadedFi | es/ 2024- 25/ 152/ 152_2024123
0_121134440. pdf

6.2.3 - Implementation of e-governancein A. Any 4 or nore of the above
different areas of operation Areas of operation
of Institution which has e-gover nance
implementation 1. Planning and Development
2. Administration 3. Finance and Accounts 4.
Learner Admission and Support 5.
Examination
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File Description Documents

ERP Document No File Upl oaded
Screen shots of user interfaces View File

As per Data Template View File
Any other relevant information No File Upl oaded

6.3 - Faculty Development or Empower ment Strategies

6.3.1 - Welfare measures for teachers, other academics and non-academic staff The institution has
effective welfare measures for teachers, other academics and non-academic staff

The Wel fare Measures Policy of the University applies to all

enpl oyees of the University hol ding a pernmanent appointnent or a
tenure appointnment. The foll owi ng neasures have been taken up by the
University for the benefit of its enpl oyees.

e The University has a Staff Welfare Fund for the benefit of the
interested staff nenbers under which they can avail | oans.

e The University has a regular doctor at the Gty canpus.
University is providing nmedical benefits to its enpl oyees
t hrough nedi cal rei nbursenent /health insurance schenes, which
is updated yearly.

e The University provides canteen facilities at the Cty Canpus.

e The University has expanded its Day Care Centre at the Gty
Canpus in Khanapara in 2024 by adding two adjacent roons with
attached bathroons. Additionally, a special room has been set
up for wonen enpl oyees, particularly |actating nothers.

e Leave rules are applicable as per the Ordinances of the
University. These include maternity | eave, paternity |eave
(for teachers), child care | eaves and nedical |eave along with
ot her adm ssi bl e | eaves.

e University has LTC facilities for its enpl oyees.

e The University has the provision of CPF and other retirenent
benefits for the welfare of its enpl oyees.

e The University constituted an Internal Conplaints Commttee
for its enployees to address any conpliant of the University.
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File Description Documents

Policy document on welfare
measures htt ps://kkhsou. ac. i n/ eservi ces/ agar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 155/ 155 2024022
0_125227660. pdf

List of beneficiaries of welfare
measures htt ps://kkhsou. ac. i n/ eservi ces/ agar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 155/ 155 2024123
0_023406621. pdf

Any other relevant information
Ni |

6.3.2 - Percentage of Financial support for faculty developmen

0

6.3.2.1 - Number of teachersand other academics provided with financial support to attend
conferences/ wor kshops and towar ds member ship fee of professional bodies during the year

0

File Description Documents

L etters to teachers and other No Fil e Upl oaded
academics provided with
financial support to attend
conferences, workshops etc.

As per Data Template View File

Any other relevant information No File Upl oaded

6.3.3 - Average number of programmes organised for professional development

4

6.3.3.1 - Number of professional development / administrative training Programmes or ganized
by the University for teachers, other academics and non-academic staff during the year

4
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File Description Documents

Schedules of programmes View File
organized for teachers, other
academics and non-academic

staff
As per Data Template View File
Any other relevant information View File

6.3.4 - Percentage of Teachersand other academics attended Professional Development
Programmes (PDPs)

52. 27

6.3.4.1 - Number of teachers and other academics attended Professional Development
Programmes, viz.: Orientation Programme, Refresher Programme, Faculty Development
Programme (FDP), during the year

23

File Description Documents

CIQA report summary View File
Reports of the Human Resource View File
Development Centres (UGC

ASC or other relevant centers).

L etters to teachers and other View File
academics attending PDPs during

the year (Data Template)

As per Data Template View File
Any other relevant information No File Upl oaded

6.3.5 - Non- academic staff attending administrative training Programmes - Per centage of full
time non-academic staff attended training Programmes, during the year

22.22

6.3.5.1 - Number of full time non-academic staff attended training Programmes during the year

18

Page 75/90 20-02-2025 02:21:30


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjVndHpzelBOWmxXWjcxaFRWdGYzcGc9PSIsInZhbHVlIjoiVE9FMTVqOFlzSVNIUmR2UDFzL044RUFjUUhtVVVBZE8wbTJGMEVmZjZkK0hOb1hxVUE3RlpoNTNvQmtTSFlsZiIsIm1hYyI6Ijg5YTZiOTkzMjc1MGRjMzQzMDFkNzRhYzcxNWRjMjcyNjc5NWExMTg5YTdjY2NkMjAxZDU5MjNmZGQzYTdjNjYiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlJNQXFBcUFnL2xOOVVNeHhTV0draHc9PSIsInZhbHVlIjoicFFSTnJaVnhrTmtla3dhdnV2MGdlZz09IiwibWFjIjoiOTdhYjE2NDY0YjQ4ZjM5NDExNGYwOGIyMTlhMjIwY2JiOTEzNTJjYzJmY2Q5OGU1ZGE2OWMyMzljMmUyN2Y4OSIsInRhZyI6IiJ9
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ik9kZ3BmUHZZcEdwd25vOTJCbmhsQ3c9PSIsInZhbHVlIjoiZVJsZnJjanRKOG10QVpHQWtveHRYajE2QnpVRWhOTUthdVBDd1VrTEgxejNvUmpUakU0QUwwRTh2ZEZ6ZEUvbiIsIm1hYyI6IjgwMjk1MjI4MjE0NjI3ZjJhN2MyZWQxMmY0MDhiNjU5OTVmNmVlM2UyOGY5MmI2Nzg2MTQzMzgwNDMxMGQxYmEiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImV3Uk4wMzF1K0Q4cEFaUEdSelZyaVE9PSIsInZhbHVlIjoiVlNWREtWT0dJZnJkN1owYkY3RERuZEtIaldoQWhXMnFiZktya1BwNEZ3SEp5UE9LL3J2V1BFSURYRjdvL1NlMiIsIm1hYyI6ImQ0NzNiMTY5M2M2NWExNGFiNWY5YzNmNWNkNTAwMGZiMDhkMzE4YTg2Mzc2OWVmMmEzODgzZWFiZmE5MzRmZmIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlpzZW80Q0Q1dVVaVm96YXFIYmJDUHc9PSIsInZhbHVlIjoieE1lejBYelJSVWlNUXpUWUIzSVU3QmowMjFFcTIvd3E5dXhEa1ZnUW5kbHgxN0pnQi84bHhGQXB5U01zN0ZtVCIsIm1hYyI6ImVkZDkxNTkzMWU3NDkyNThhODBkYjBmNjdlY2Q0MmMzNDRlZWYzNGE1Mjg5OGZlMTAwYzI3YTk5OGYyNmE3ZDIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImpXR0ZoRytLbnVzVG01ZFZGZTIzTFE9PSIsInZhbHVlIjoiWmZSalVVeG93bDhGZHdSL2s4N0VlaUpIWElla3pTZEY1VzFCdG04WDRFVVdIdXIzclJ5S04vczR3Zk9aTmpyYiIsIm1hYyI6ImNiZmZiNjFiMTYxN2EzYzg2YmY1YjA0ZDMwZTA0YjQwMWRkZjhiZjllNjIwZDRjNGY3NzhlZmQ4NGM3YWQ2YmQiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ii9sRTQ2YzMzVnR6OWZJWTRYMG9NV2c9PSIsInZhbHVlIjoiaXhZaGZWYWFoNTI2SEE5L0dVMzR4T01iQndlOVI1bWhkd3JyQ1hveWJNK3p2S2x2dXRwc0FWSTJ2cjA1M0hYQSIsIm1hYyI6IjY5YzE1OWFjMWM4MzllY2IyNTA3OTg4Y2Q5ZWQ4YTQ1NGZlMTNiYjQ2ZWFkNWFiZDU3MWViODI1ZjY5MjRhYTEiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY

File Description Documents

CIQA report summary View File
L etters to non-academic staff View File
attending administrative training

programmes

As per Data Template View File
Any other relevant information View File

6.3.6 - Mechanism of performance appraisal system, promotion for teachers, other academics and non-
academic staff Institution has performance appraisal system for teaching, promotion for teachers,
other academics and non-academic staff

The University follows a detail ed Perfornmance Appraisal Policy with
mechani sns tailored for teachers, officers, and ot her enpl oyees.
Faculty performance appraisal aligns with UGC regul ati ons through

t he Career Advancenent Scheme (CAS), which assesses teaching, co-
curricular, and research activities. The concerned faculty nenber
within a specified period of service, is required to earn a specific
nunber of points in Academ c Performance Indicators (APlI) in
accordance with the laid down criteria to be eligible for career
advancenent. The University al so recogni zes a Post G aduate D pl oma
in D stance Education for career progression.

Non-t eaching staff performance is eval uated as per governnent
procedures. Controlling Oficers submt Confidential Reports, which
i nfl uence career advancenent decisions. The process includes witten
commruni cation for underperformnce, perfornmance counseling, and
recommendati ons for probation extensions if necessary. Newy

recrui ted enpl oyees undergo reviews for confirmation or extended
probati on based on their performance. Final decisions regarding
career advancenents for all enpl oyees are nade by the Board of
Managenent, considering evidence and reconmendati ons. This
structured systemensures fair appraisal and career progression for
the University staff.
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File Description Documents

Performance appraisal policy of
the Ingtitution https://kkhsou. ac.in/eservices/agar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 160/ 160_2023121
6_02120753624. pdf

Document on promotion/CAS for
teachers, other academic and non- [ht t ps: // kkhsou. ac. i n/ eservi ces/ agar/ 2023- 24/

academic staff cpanel / Upl oadedFi | es/ 2024- 25/ 160/ 160_2024123
0_031057503. pdf

Any other relevant information
Ni |

6.4 - Financial Management and Resour ce M obilization

6.4.1 - Regular internal and external financial audits Institution conducts internal and external
financial audits during the year

Internal and External Audit Mechanisnms Policy: The University

uphol ds an Internal and External Audit Mechanisns Policy to ensure
prudent utilization of its funds solely for institutional purposes.
This policy pronotes financial control nechanisns to prevent m suse,
i nvol ving faculty, enployees, |earners, and others with financi al
responsibilities. It safeguards against fraud, fostering
transparency and accountability in fund managenent.

An institutional framework oversees annual financial statenent
preparation, |led by the Finance and Accounts Branch operating within
statutory provisions. The Senior Accounts Assistant manages i nternal
audit tasks alongside regular duties. Study centers submt audited
Statenents of Accounts as per recogni zed accounti ng bodi es.

Simlar protocols apply to University-associ ated vendors, fostering
snooth audits and due diligence, bolstering the University's
reputation. Internal audits follow guidelines set by accounting
authorities. Past internal audits were conducted by various firns,
approved by the Finance Commttee. External audits were perforned by
the Directorate of Audit (Local Fund), Assam and the Account ant
General (AG, covering specific periods.

These robust audit nechani snms, conpliant with regul atory standards,
ensure fiscal integrity and credibility. They reflect the
University’'s commtnent to prudent financial stewardship,

mai ntai ni ng trust anong stakehol ders and upholding its institutional
et hos.
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Policy on internal and external
audit mechanisms https://kkhsou. ac.in/eservices/agar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 162/ 162_2024123
0_122433887. pdf

Financial audit reports during the
year htt ps: // kkhsou. ac. i n/ eservi ces/ aqgar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 162/ 162_2025020
5 113711762. pdf

Any other relevant information
Ni |

6.4.2 - Mobilization and utilization of resources Institutional strategies for mobilization of funds and
optimum utilization of resources

Resource Mbilisation Policy:

The University adopted a Resource Mobilisation Policy in 2019 to

bol ster its resources, approved during the 51st Board of Managenent
neeting. This policy ainms to nurture, enhance, and sustain the
University’'s resources while fostering societal contribution. It
encour ages stakeholders to nobilise resources for devel opnent across
financial, human, academ c, and technical donmains.

To effectively manage funds, the University maintains diverse
accounts subject to internal and external audits, adhering to
standard record-keepi ng practices and professional body

requi rements. Funds originate fromgrants, devel opnment grants, and
i nternal revenues, delineated in Annual Budgets endorsed by the
Boar d.

Resource all ocation bal ances commtted and devel opnent al

expendi tures, prioritizing infrastructure devel opnent, | earner
support services, faculty enhancenent, and academ c events. The
University actively seeks partnerships for sem nars, conferences,
and educational prograns, enphasizing conprehensive fee structures
to cover costs.

Overall, the University’s policy and strategies sustain a dynamc
framework for resource managenent, facilitating growth in academc
and institutional dinmensions while engagi ng stakeholders in the
Uni versity’'s devel opnent.
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File Description Documents

Resource Mobilization policy
document duly approved by the | htt ps://kkhsou. ac. i n/ eservi ces/ aqar/2023- 24/

Board of Management / cpanel / Upl oadedFi | es/ 2024- 25/ 163/ 1632024123
Syndicate / Governing Council 0_122641435. pdf

Procedures for optimal resource
utilization htt ps://kkhsou. ac. i n/ eservi ces/ agar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 163/ 1632024123
0_12271591. pdf

Any other relevant information
htt ps: //kkhsou. ac. i n/ eservi ces/ agar/ 2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 163/ 1632024123
0_122749123. pdf

6.4.3 - Per centage of Expenditureon Learner Support Services

48. 75

6.4.3.1 - Expenditure by the Institution on lear ner support services (excluding salary and capital
expenditure) during theyear (INR in Lakhs)

1467. 33

File Description Documents

Statement of expenditure during View File
the year

As per Data Template View File
Any other relevant information View File

6.5 - Internal Quality Assurance System

6.5.1 - Ingtitutionalizing the quality assurance |A. Any 4 or All of the above
through CIQA Details of the activities of CIQA
listed below: 1. Programme Project Reports
(PPRs) prepared 2. Workshops/ seminars
organized on quality related themes 3.

I nnovative practicesimplemented for quality
enhancement 4. I nitiatives undertaken for
system based resear ch 5. Feedback
mechanisms developed for different
stakeholders
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File Description Documents

Scan copies of programme View File
schedules

Reports of the activities View File
As per Data Template View File
Any other relevant information View File

6.5.2 - Reforming institutional processes Impact Analysis of various initiatives carried out and used
for quality improvement with reference to learner performance, teaching-learning, assessment process
and learning outcomes, research, learner and other stakeholders feedback, administrative reforms,
financial management, etc

In alignment with the National Education Policy (NEP) 2020, which
enphasi zes the integration of technol ogy and online education to
make | earni ng accessible, inclusive, and future-ready, the

Uni versity has undertaken significant reforns in its teaching-

| earni ng processes. A series of specialized training programes were
organi zed to enhance faculty capacity in the devel opnent and
delivery of e-content through the Learning Managenent System (LMS)
These initiatives included capacity-building workshops on Open
Educati onal Resources (CER) creation, equipping educators with the
skills to design, curate, and manage high-quality digital content.
The strategic focus on Massive OQpen Online Courses (MOOCs)

devel opnent has not only strengthened the University’'s digital
pedagogy franmework but also enriched its academ c portfolio. As a
result of these initiatives, the University successfully secured
approval for four new MOOC courses. These courses address diverse
| earner needs, offering flexible and affordabl e access to higher
educati on.

These efforts signify a paradigmshift in the University' s teaching-
| ear ni ng processes by integrating cutting-edge technol ogy and
fostering a culture of innovation. The adoption of these reforns

hi ghlights the institution’s commtnent to ensure |earners are

equi pped with the know edge and skills required for the dynamc

gl obal | andscape, while also contributing to the denocratizati on of
educati on.
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File Description Documents

Documents/ information on the

process and results of Impact Ni |

Analysis

Relevant Reports Minutes

approved by concerned https://dl kkhsou.inflibnet.ac.in/bitstream 1
Authorities 23456789/ 1147/ 1/ ANNUALYR20OREPORT 2023- 24 . pdf

Any other relevant information
https://kkhsou. ac.in/eservices/agar/2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 167/ 167_2024123
0_10470511. pdf

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Ingtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year.
Describe gender equity & sensitization in curricular and co-curricular activities, facilities for women
on campus within 100 - 200 words

Safety and Security: The university ensures 24/7 security with CCTV
surveil l ance. Wonen security personnel are appointed to saf eguard
femal e | earners and enpl oyees on canpus.

I nternal Conplaint Commttee: A dedicated comm ttee addresses and
resol ves conplaints related to sexual harassnent, ensuring a safe
environnent for all.

Day Care Centre: An on-canpus Day Care Centre provides vital support
for children of femal e enpl oyees and | earners.

Speci al Room for Wnen: A designated feeding room has been
establ i shed for the conveni ence of wonen on canpus.

Washroons and Toil ets: Separate washroons for wonen are avail abl e on
every floor, equipped with sanitary napkin vendi ng machi nes and
I nci nerators for proper hygiene.

Addi ti onal Gender-Sensitive Initiatives:

e Wonen enpl oyees are entitled to Child Care Leave and Maternity
Leave.

e Female nenbers are included in all key adm nistrative
conmi ttees.

e Winen have representation in statutory bodies |ike the Board
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of Managenent, the university’'s highest decision-naking body.

These neasures reflect the university’'s conmtnent to creating a
secure, inclusive, and supportive environnment for wonen.

File Description Documents

Annual gender sensitization
action plan Ni |

Specific facilities provided for
women interms of: a. Safety and |htt ps: // kkhsou. ac. i n/ eservi ces/ agar/2023- 24/
security at the work place b. cpanel / Upl oadedFi | es/ 2024-25/170/ 170_2024123
Committees to address 0_111417626. pdf

Prevention of Sexual Harassment
¢. Common Rooms d. Day care
centre for children of the staff e.
Any other relevant information

7.1.2 - Thelnstitution hasfacilities for C. Any 2 of the above
alter nate sour ces of energy and energy
conservation measures Solar energy

Biogas plant Wheelingtothe Grid Sensor -
based energy conservation Use of LED bulbg/
power efficient equipment

File Description Documents

Geo-tagged Photographs View File
Any other relevant information No File Upl oaded
as per data template View File

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradable waste (within 200 words) A. Solid waste management B., Liquid
waste management C. Biomedical waste management D. E-waste management E.Waste recycling
system F. Hazardous chemicals and radioactive waste management

The University has taken effective steps to nmanage solid waste.
WAste is separated into dry and wet categories using blue and green
bins placed in different areas, such as academ c and adm nistrative
bl ocks. These bins are available on all eight floors of the
University building to keep the canpus cl ean and green. The Guwahat i
Muni ci pality Corporation, along with the NGO Sunshi ne, ensures the
coll ected waste is renoved daily.

Waste fromuniversity canteens is also sorted and di sposed of in the
sane way.
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For electronic waste (E-waste), reusable parts |i ke RAM SMS, and
hard di sks are repurposed for use in the conputer |ab as
repl acenents.

File Description Documents

Relevant documents like
agreements/MoUs with Ni |
Government and other approved
agencies

Geo-tagged photographs of the
facilities htt ps: // kkhsou. ac.i n/ eservi ces/ aqar/2023- 24/

cpanel / Upl oadedFi | es/ 2024-25/ 172/ 172 2024123
0_112553854. pdf

Any other relevant information
htt ps:// kkhsou. ac.i n/eservi ces/ aqar/2023- 24/

cpanel / Upl oadedFi | es/ 2024-25/ 172/ 172 2024123
0_112751546. pdf

7.1.4 - Water conservation facilitiesavailable |C. Any 2 of the Above
in the Institution: Rain water harvesting Bore
well /Open well recharge Construction of tanks
and bunds Waste water recycling Maintenance
of water bodies and distribution system in the

campus
File Description Documents

Geo-tagged photographs / videos View File

of the facilities

Any other relevant information No Fil e Upl oaded
as per data templates View File

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for B. Any 3 of the above
greening the campus are asfollows:

1.Restricted entry of automobiles

2.Use of bicycles Battery-powered
vehicles

3.Pedestrian-friendly pathways

4.Ban on use of plastic

5.Landscaping
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File Description Documents

Geo-tagged photos/ videos of the View File
facilities

Various policy documents/ View File

decisions circulated for
implementation

Any other relevant documents

No File Upl oaded

as per data templates

View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and
energy initiatives are confirmed through the
following 1.Green audit 2. Energy audit
3.Environment audit 4.Clean and green
campus recognitions/awar ds 5. Beyond the
campus environmental promotional activities

E. None of the above

File Description Documents

Reports on environment and
energy audits submitted by the
auditing agency

No File Upl oaded

Certification by the auditing
agency

No Fil e Upl oaded

Certificates of any awards
received

No File Upl oaded

Any other relevant information

No File Upl oaded

as per data tamplates

View File

7.1.7 - Thelnstitution has disabled-friendly,
barrier free environment Built environment
with rampg/liftsfor easy accessto classrooms.
Disabled-friendly washrooms Signage
including tactile path, lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment 5.
Provision for enquiry and information :
Human assistance, reader, scribe, soft copies of
reading material, screen reading

A. Any 4 or all of the above
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File Description Documents

Geotagged photographs / videos View File

of the facilities

Policy documents and No Fil e Upl oaded
information brochures on the

support to be provided

Details of the Software procured No File Upl oaded
for providing the assistance

Any other relevant information No File Upl oaded
as per data templates View File

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

Kri shna Kanta Handi qui State Open University (KKHSOU) in Assam works
hard to create an inclusive and wel com ng environnment for students
fromall backgrounds. The university pronotes tol erance and harnony
across cultural, regional, linguistic, communal, and soci oecononic
differences. Here are sone of its key efforts:

e KKHSQU offers courses and study nmaterials (SLMs) in several
| anguages, including Assanese, Bengali, Bodo, H ndi, and
English. This ensures students fromdifferent |inguistic
comruni ties can access quality education.

e The university includes prograns focusing on regional
| anguages, culture, and literature, such as Mdern I ndian
Languages (ML) in Assanese, Bengali, Bodo, and Hi ndi.

e Through its distance education nodel, KKHSQOU reaches students
fromrural and renote areas, hel ping those fromdiverse
soci oeconom ¢ backgrounds pursue hi gher educati on

e The university follows governnent policies to support students
from Schedul ed Castes (SC), Schedul ed Tribes (ST), O her
Backward C asses (0OBC), and econom cally weaker sections.

e KKHSQU provi des accommobdati ons and support for students with
disabilities, ensuring they can succeed in their studies.

e Secularismand equality are key values in KKHSQU s curricul um
and activities, fostering a sense of unity anong | earners and
staff.

These efforts reflect KKHSOU s commtnent to creating equal
opportunities for all students in Assam and beyond.
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File Description Documents

Supporting documents on the

information provided (as https://kkhsou. ac.in/eservices/agar/2023- 24/
reflected in the administrative cpanel / Upl oadedFi | es/ 2024-25/ 177/ 177_2024123
and academic activities of the 0_113308132. pdf

Institution)

Any other relevant information
Ni |

7.1.9 - Sensitization of students and employees of the institution to constitutional obligations. values,
rights, duties and responsibilities of citizens:

In continuance with the earlier tradition, KKHSQU cel ebrated
Constitutional Day on 26 Novenber, 2023, to sensitize the |earners
and the enpl oyees of their rights, duties and obligations. To mark
t he occasion, an online talk on “Constitution of I|India and
Rationalisnmf was organi sed by Surya Kumar Bhuyan School of Soci al
Sci ences (SKBSSS), KKHSOU. The tal k was delivered by noted
educationist and political scientist Professor Arupjyoti Choudhury,
Professor in Public Adm nistration, Assam Don Bosco University. An
I nteractive session followed which was attended by the faculties,
research schol ars, enpl oyees of KKHSQU etc. O her events organi sed
by KKHSQU i n keeping with our Constitutional obligations are

| ndependence Day (August 15 2023), Republic Day (January 26 2024),
Worl d Press Freedom Day (May 3 2024) anong others, for the enpl oyees
and the | earners.

File Description Documents

Details of activities that inculcate

values necessary to nurture https://kkhsou. ac.in/eservices/agar/2023-24/
Learners to become responsible | cpanel / Upl oadedFi | es/ 2024- 25/ 178/ 178 2024123
citizens 0_114508134. pdf

Any other relevant information
Ni |

7.1.10 - The Institution hasa prescribedcode |C. Any 2 of the Above
of conduct for students, teachers,
administrators and other staff and conducts
periodic programmesin thisregard. The Code
of Conduct isdisplayed on the website Thereis
a committeeto monitor adherenceto the Code
of Conduct Institution organized professional
ethics programmesfor students, teachers,
administratorsand other staff during the year
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Annual awar eness programmes on Code of
Conduct were organized during the year

File Description Documents

Code of conduct and ethics View File
policy document

Details of the monitoring View File
committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the various
programs etc., in support of the

claims.
Any other relevant information No File Upl oaded
as per data templates View File

7.1.11 - Institution celebrates / organizes national and international commemorative days, events and
festivals

Kri shna Kanta Handi qui State Open University (KKHSQOU) regularly
observes national and international events, festivals, and inportant
days. These include Republic Day, |ndependence Day, Gandhi Jayanti,
I nternational Winen’s Day, and International Day of Yoga.

e Wirld Entrepreneurship Day: The Maniram Dewan School of
Managenent hosted a tal k on August 21, 2023, for Udayanta
Di vas.

e National Sports Day: Cel ebrated on August 29, 2023, at the
Cty Ofice, Khanapara. Events highlighted the thenme “sports
are an enabler to an inclusive and fit society” with sports
activities for staff.

e Teachers’ Day: On Septenber 5, 2023, the Indira Mri School of
Education organi zed a programat the Cty Ofice to honor Dr.
Sarvepal I i Radhakri shnan’s | egacy.

e Environnment Sensitization Programme: Held during the Bhullung
But hur I nternational Theatre Festival on October 9, 2023, in
col l aboration with Aaranyak.

e Constitution Day: Observed on Novenber 26, 2023, marking the
adoption of India s Constitution.

e International Wnen' s Day: Cel ebrated on March 8, 2024.

e Wrld Radio Day: A health check-up canp was organi zed in
Ganapati village on February 11, 2024, by the EMPC and Mot her
Teresa Social Wlfare Mssion wth support from | ocal
organi zati ons.

e Wrld Poetry Day: On March 21, 2024, the Assanese D scipline
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of Padmanat h Gohai n Barua School hosted a | ecture and poetry
recitals at the Cty Canpus.

e International Yoga Day: Cel ebrated on June 21, 2024, wth
Yogacharjya Subhashis Kar as the resource person.

File Description Documents

Annual report of the celebrations

and commemorative events https://kkhsou. ac.in/eservices/agar/2023-24/
during the year cpanel / Upl oadedFi | es/ 2024- 25/ 180/ 180_2024123

0_121155366. pdf

Geo-tagged photographs of some

of the events https://kkhsou. ac. i n/eservi ces/agar/ 2023- 24/

cpanel / Upl oadedFi | es/ 2024- 25/ 180/ 180_2024123
0_122225130. pdf

Any other relevant information
Ni |

7.2 - Best Practices

7.2.1 - Describe at least two institutional best practices (as per NAAC format given on its website)
Describe any two best practices successfully implemented by the institution as per NAAC format

Kri shna Kanta Handi qui State Open University (KKHSOU) has introduced
an online portal for applying for original certificates, sinplifying
the process for graduates. This initiative ains to address

chal I enges faced with traditional nethods and inprove admnistrative
efficiency.

Eligibility: Learners who conpleted their Bachelor’s, Master’'s, or
Post graduate Di pl oma prograns at KKHSOU on or before Decenber 31,
2023, can apply.

Pur pose: The portal ensures a quicker, nore efficient application
process, reducing delays and making it easier for graduates to
receive their certificates on tine.

Access: Graduates can apply via the KKHSOU Online Certificate
Application Portal.

This step noderni zes admi ni strative processes, hel ping graduates
obtain certificates crucial for academ c and professional grow h.

Exam Moni toring Portal

To i nprove the exam nation process, KKHSOU has | aunched an Exam
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Monitoring Portal. This platform addresses del ays caused by nanual
reporting and ensures better oversight at exam nation centers.

Feat ur es:
e Tracks attendance, absentees, and CCTV surveill ance.
e Mnitors invigilator activities for conpliance with

gui del i nes.

The portal enhances transparency and accountability, ensuring fair
and efficient exans.

Access: The portal can be reached at KKHSOU Exam Monitoring Portal.

Both portals showcase KKHSOU s conmitnent to | everagi ng technol ogy
for better service and efficiency.

File Description Documents
Best practices as hosted on the
Institutional website https://kkhsou. ac.in/web/index page details.

php?page=T1A3SFAGSTFKQ R4bzI| BVS9I TA Ndz09é&t i
tl e=best-practices

Any other relevant information
https://kkhsou. ac.in/eservices/onlineapplica

tion/ web/i ndex. php

7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust within
200 words

Operating under the guiding principle of "Educati on beyond
Barriers," the University's mssion is centered on delivering

i nnovative and contextually rel evant education, fostering
opportunities for lifelong learning. The institution is dedicated to
of fering quality education, know edge, and training to diverse
groups, including: (a) Wnen |earners, particularly housew ves
seeki ng enpower nent through hi gher education and professiona

skills. (b) Differently abled individuals. (c) Individuals are
unabl e to conpl ete higher education during their traditional student
years. (d) Residents of renpte, hilly areas, and those facing
various di sadvantages. (e) Enployed/self-enployed individuals with a
desire for higher education and skill devel opnent.

The University extends free education to differently-abled persons
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and jail inmates, while also providing concessions to defence
personnel and wonen | earners. Through outreach and extension
activities, including village adoption, the University actively
contributes to the socio-econom ¢ support and rehabilitation of
mar gi nal i zed and di sadvant aged sections of society. Sustaining the
priority and thrust of the University as above, in the year 2022-23
the University achi eved renmarkable progress in barrier-free

i ncl usive education in terns of a diverse enrolnent profile, with a
significant percentage of |earners belonging to SC (8.9%, ST
(11.79%, OBC (34.3%, EWS(18.8% and rural conmunities (82%,

i ncl udi ng 423 PwD | earners and 582 Defence and Police Personnel.

File Description Documents

Appropriate webpage in the
Institutional website https://ww. kkhsou. ac. i n/web/i ndex page_deta

il s.php?page=c3FXQ hXMWZHT303L2RUMUE2R2t 5UT0
9&titl e=m ssi on- and- Vi Si on

Any other relevant information

https://dl kkhsou.inflibnet.ac.in/jspui/bitst
ream 123456789/ 1139/ 1/ Brochure_2023_24. pdf
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