Krishna Kanta Handiqui State Open University

Tender Document for
Procurement of Online UPS

Tender enquiry No. KKHSOU/Various Equipments/02/2[388, Dated 09-01-2025

Krishna Kanta Handiqui State Open University
H.O. Patgaon Rani Gate, Guwahati-781017
City Office: Resham Nagar, Khanapara, Guwahati-2210
Tel. 0361-2235971 Email. info@kkhsou.in



NOTICE INVITING TENDER

Annexure-|
Date: 09-01-2025

Sub: Notice Inviting Tenders for procurement of Onine UPS (20KVA).

Krisha Kanta Handiqui State Open University, Guwrahavites sealed Tenders from reputed
Suppliers/Authorised Dealers/Bidders for procuretmeh Online UPS. All interested vendors are
requested to send their sealed quotation for supplghe above item as per details technical
specification given ilAnnexure-VI. The general terms and conditions and other def@ilbidders are
at Annexurell to XI.

Details of tender are as follows:
Tender Reference No. KKHSOU/Various Equipments/0232388

Last Date and Time for receipt of Tender 04-02-202%efore 4.00 pm

Time and Date for Opening of Bid 07-02-202%t11.00 AM
Tender Fee (non refundable) Rs. 1000/-

EMD (refundable but non-interest bearing) 2.5%hef quoted value
Contact Telephone Numbers 0361- 2235971, 2235642

The Tender document and details of terms and donditcan be downloaded from our website
www.kkhsou.in

The bid proposals are to be sent ihree separate sealed envelopegi) Technical Bid
(iDFinancial/Price Bid (iii) Tender Fee kept in ore sealed envelope duly super-scribed with
Tender Reference No. and Tender Notice detail as ppnded hereunder
TENDER FOR SUPPLY OF ONLINE UPS
TENDER REF. NO DATE:

LAST DATE FOR SUBMISSION:

To,

The Registrar

K. K. Handiqui State Open University

NH-37, Resham Nagar, Khanapara, Guwahati-22

From: M/s
Contact No:
E-mail ID:

(N.B. The contact number and E-mail (if any) mosstgiven)



Annexure- |l

General Terms and Condition

)

vii)

Xi)

Xii)
Xiii)
Xiv)

XV)

XVi)

XVii)

Xviii)

Any new taxes and duties liable on the subjectrashtdue to change in legislation during the
contract period shall be reimbursed subject toah@icability of the said Act to the satisfaction
of the buyer and the production of documentary eveg after availing of statutory concession,
benefits etc.

The supplier shall pay and bear all other lialgititaxes and duties not specifically agreed by
the Buyer in the contract.

The bids submitted without Tender Fee will be summaly rejected and no further
communications in this regard will be entertaindthe university reserves the right to
cancel/reject any or all bids without assigning eegson thereof.

The bidder must enclose a certificate that the Qirgéion has not been black listed by any
institution of the Central/ State / PSU/ Univerkitystitute etc. in the past five years.

Bidder should provide on-site service and suppdttin24 hours after logging the case.

Those Tenderers, who are not the manufacturerreutuathorized by the original manufacturer
to supply the goods, should establish their cradlsrty giving valid documentary evidences.
Before the deadline for submission of the bid, ih&titute reserves the right to modify the
bidding document and to extend or not to extend tee of submission. Such
amendment/modification will be notified to biddeeceiving the bidding document in writing
or by cable/fax/ email and will also be hosted loa nstitute website.

Conditional Tenders will be summarily rejected.

A bidder may withdraw, substitute, or modify itsdkafter it has been submitted by sending a
written notice signed by the authorized signatagfole the date of submission of the bid. Any
re-submission or modification in the bid should $&bmitted before the date & time of
submission of bid as originally conveyed in thetawon of bid.

No bid may be withdrawn, substituted or modifiedtie interval between the deadline for
submission of bids and the expiration of the pedbdid validity specified by the Bidder on the
Bid Form or any extension thereof.

Tender should be submitted in the Tender Box indfffiee of the Registrar. No tender is to be
handed over to our staff personally unless othersgecified. All communications are to be
addressed to the undersigned only. In case duehdgigens to be holiday the tender will be
accepted and opened on the next working day.

Price quoted should be in Indian Currency, free deVery at University Campus at site.

Price bid must be submitted in enclosed price bithat only(at Annexure VII)

Quantity: The quantity shown in the tender can be increasedecreased to any extent
depending upon the actual requirement.

Other Govt. Taxes: GST, Other Govt. Taxes, levies, etc., are to bécatdd separately.
BIDDER should mention the GST Registration. PAN Nvemis to be necessarily indicated in
the offer.

The supplier shall pay and bear all other lialgifititaxes and duties not specifically agreed by
the Buyer in the contract.

Delivery: The successful BIDDER should deliver the matex@ber tender document/purchase
order free of cost. The BIDDER shall indicate tlestoand shortest possible delivery period for
the supply of the complete equipment from the datdacement of order.

The University reserves the right at the time ohtcact award to increase or decrease the
quantity of goods and services originally specifiethe tender document without any change in
unit price or other terms and conditions.



xix) The equipment shall be insured by the supplier éocbvered up to the premises of the
University.

xX) Optional items, if any, should be quoted in segasaieet otherwise your quote will be rejected.

xxi) VALIDITY OF THE OFFER: 180 Daysfrom the date of submission of offer.

xxii) The Earnest Money shall be valid up to a period8d days or the complete conclusion of the
contractual obligations to the complete satisfactod both the BIDDER and the BUYER,
including warranty period, whichever is later.

xxiii) No interest shall be payable by the BUYER to thBIBER on Earnest Money for the period of
its currency.

xxiv) In case of successful BIDDER, EMD will be returnedthin 30 days from the date of
submission of Security deposit.

xxv) EMD of a Tender will be forfeited, if the biddertwdraws or amends or modified in tender or
impairs or derogates from the tender in any resp@tin the period of validity of its tender.
Further, if the successful bidder fails to furnigte required Security Deposit within the
specified period and does not comply to PO terndsfaits to deliver the stores, its EMD will be
forfeited.

ELIGIBILITY CRITERIA

a) The bidder must be an authorised dealer/suppli&M Guthorization certificate is to be
enclosed.

b) The bidder should have GST registration, cdisetf-attested GST Registration certificate to
be submitted along with bid.

c) The bidder must have at least 3 (three) yegrereence with firms/Government departments/
Ministries/ institutions of repute for which theyve supplied similar items earlier. This
should be supported by order copy for which thepstpwas executed.

d) Average Annual Turnover* should be Rs. 10,00/0fbr last 3 (three) years.

e) Income tax return document is to be submitted.

f) Establishment Certificate.

SUBMISSION OF OFFER:

The tender should be submitted undero bid system i.e. Technical Bid and Financial Bid.
Both the ‘Technical Bid’ & ‘Financial Bid’ shouldebkept in two separate sealed envelopes and
both these envelopes should be put again in aessegled envelope super-scribderider for
Online UPS, Tender Enquiry number, due date addressed tasRRag KKHSOU and it should

be submitted to the office of the Registrar, KKHSOwor before due date. If the Tender cover is
not sealed, it will be rejected.

a) Technical Bid:

The Technical Bid shall contain the following doamts:

i) Documents Establishing Bidder's Eligibility as gamnexure-1V.

i) EMD and Tender fee.

iii) The compliance statement of technical specificatas peAnnexure- VI.



b) Financial Bid:

The Financial Bid shall contain the following:

i) Bidders shall strictly submit Financial Bid form jpsr Annexure — VII

ii) GST/Other Govt. Taxes: GST, other taxes, levias, ate to be indicated separately.
iii) The price quoted by the bidder shall include twarygarrant of entire system.

EARNEST MONEY DEPOSIT (EMD):

a) Bidders are required to deposit EMD amount in tirenfof Demand Draft / Pay Order drawn
in favor of ‘Registrar, Krishna Kanta Handiqui $t@pen University payable at Guwahati
only. The D.D. / Pay Order Receipt/BGmust be attached along with the Technical Bid,
failing which their bids will not be considergdlid. Offers, submitted without EMD, will
be rejected. EMD of the unsuccessful Bidders wdlreturned after the finalization of the
contract. EMD of the successful Bidders will beuraed on executing the Contract and
furnishing the Security Deposit.

b) Tender Fees:
Non refundable fee of Rs.1000/- is to be paid enfdrm demand draft with technical bid.

SUPPLEMENTARY /MODIFIED OFFER : Tender submitted against Notiteviting Tender shall
not be returned in case the tender opening dagetended/postponed. BIDDER desirous to modify
their offer/terms may submit their revised/ suppatary offer(s) within the extended Tender Opening
Date (TOD) by clearly stating to the extent of ujpta done to the original offer. The Institute
reserves the right to open the original offer alwiitty the revised offer.

CANCELLATION OF TENDER : Not withstanding anything specified in thisnder document,
University in its sole discretion, unconditiona#lpd without assigning any reasons, reserves thesrig
a) To accept OR reject lowest tender or any otherdendall the tenders.
b) To accept any tender in full or in part.
c) To reject the tender offer not confirming to theder terms.
d) To give purchase preference to Public Sector Uakiergs whenever applicable as per
Gouvt. Policy/ Guidelines.

TERMS OF PAYMENT :
(i)
(a) Payment will be made within 30 (thirty) days on sigsion of bill after successful Installation
& amp; commissioning and final acceptance of thetesy by the purchaser.

(b) All payments to agency shall be made subject taickezh of TDS (Tax deduction at Source)
as per the Income Tax Act, 1961 and other taxasyifas per Government of India rules.

(i) Security Deposit (SD):10% of the order value shall be furnished as Sscheposit in thdorm
of Demand Draft (DD) or Bank Guarantee (BG) frof8cheduled Commercial Bank operating in
India. In case of SD, it should be in the presdatitiermat as peAnnexure-XI in favour of
Registrar, KKHSOU, Guwahati, to be submitted along with order acknowledgemehe ¥D
should be valid for a period of 60 days beyond tlege of completion of installation,
commissioning and all contractual obligation of gupplier including the free warrantee period.
Alternatively, 10% of the bill value will be retad against Security Deposit and will be released
after the period stated above.



LIQUIDATED DAMAGES (L.D

(a) If a firm fail to execute the order in time as plee terms and conditions stipulated therein, it

will be open to this Institute to recover liquidatelamages for delay in delivery and
Installation from the firm at the rate 0.5% of th@lue of the stores per week subject to a
maximum of 10% of the total order value. The L.[arges can be increased in case of gross
violation of the Purchase Order terms as decideithéyice Chancellor of the University.

(b) It will also be open to this University alternatiyeto arrange procurement of the required

stores from any other source at the risk and expehthe firm, which accepted the order but
failed to execute the order according to stipulatgied upon.

EVALUATION OF OFFER :

1.

2.

4.

5.

The University will evaluate technical and commal@cceptable offers on landed net price

basis.

Offer which deviates from the vital conditions (Hsstrates below) of the tender shall be

rejected:

a. Non submission of complete offers.

b. Receipt of offers after due date and time and orebyail/fax (unless specified
otherwise).

c. Receipt of offers in open conditions.

In case any BIDDER is silent on any clauses meatiom this tender document, The

University shall construe that the BIDDER had atedghe clauses as per the invitation to

tender.

No revision in the terms and conditions quotedhia offer will be entertained after the last

date and time fixed for receipt of tenders.

The Buyer shall correct arithmetical errors onftiilwwing basis:

() If there is a discrepancy between the unitgm@nd the line item total that is obtained by
multiplying the unit price by the quantity, the uprice shall prevail and the line item
total shall be corrected, unless in the opiniontimé Buyer there is an obvious
misplacement of the decimal point in the unit pricewhich case the line item total as
guoted shall govern and the unit price shall beeobed.

(i) If there is an error in a total correspondiagthe addition or subtraction of subtotals, the
subtotals shall prevail and the total shall beexed; and

(i) If there is a discrepancy between words &uiigs, the amount in words shall prevail,
unless the amount expressed in words is relateah tarithmetic error, in which case the
amount in figures shall prevail subject to (i) gndabove.

6. Where the price quoted on FOB/FCA and CIF/ClIBisare the same, the contract would be

made on CIF/CIP basis only.

8. REASONABILITY OF PRICES:

a) The quoting party should give a certificate to theeffect that the quoted prices are
the minimum and they have not quoted the same dertesser rates than those being
offered to the Institute to any other customer thery will do so till the validity of offer
or execution of the purchase order, whichevertes la

b) Copies ofat least last three supply orders of the last 3 yemreceived from other
customers along with details of such supply orgeeferably in Govt. organisation for
the same item/modehust be submitted with the offerif they have any,giving reasons



of price difference of their supply order those quoted to us, if any. Non-submission of
such Purchase Order copies may lead to rejectitimeafbid.

¢) The party must give details of identical or simiuipment, if any, supplied to any
University during last three years along with theaF price paid and Performance
Certificate from them.

d) A client list along with the satisfactory instaitat certificate of similar equipment
supplied to Govt./ Semi govt./ reputed privateitogt must be submitted, without which
their offer may not be considered for evaluatiod egjected.

SPECIFICATION AND SAMPLE

The suppliers shall supply the items in accordamitle the specifications/ descriptions given in
the acceptance of tendd@he Buyer reserved the rights to alter the descripon of items given

in the acceptance of tenderin the event any such alteration results in anglication to the
deliver and price, such implication shall be mutuagreed between the Buyer and Supplier. In
case certified sample has been issued by the Bamérthe specifications also exist in the
acceptance of tender then the certified samplegailern the supply.

TRANSFER AND SUBLETTING : The seller shall not sublet, transfer, assigotberwise part
with the acceptance to the tender or any part tiieeither directly or indirectly, without the prio
written permission of the Buyer.

FORCE MAJEURE : Force Majeure will be accepted on adequate praktf.

PACKING : The suppliers shall be responsible for the matdréahg properly packeébr the
transport by Road/Air/Sea (as the case may be)ssw &nsure there being free from lost or
damage or arrival at destinations.

INSTALLATION : The Bidder should install the required softwaredaare without any
additional cost.

LEGAL MATTER : All Domestic and International disputes are subjeztGuwahati
Jurisdiction Only.

Sd/-
Registrar
KKHSOU



Name of the Firm

PREVIOUS SUPPLY ORDERS FORMAT

Annexure |l

Order
placed by
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and
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Signature and Seal of the Manufacturer/ bidder

Place:
Date:



Annexure 1V

TECHNICAL BID (All the information is to be support ed by necessary documents as indicated

in the previous pages)

General Information

Name of the Bidder

Full Address of the Bidder with Pin Code, Tddene number, Fax number, e-mail address
Local Address of the Bidder, (if any) with Riiode, Telephone number, Fax number, E-mail
address

Registration with concerned Government bodies

Company Registration (in case of Private Lichive Limited company)

Registered deed of partnership (in case ohpeship)

Trade License

GST Certificate

PAN Card

Average Annual Turn Over in last 3 years (dthamot be less than Rs. 10,00,000/- per year)
Supporting documents for experience of mimm3 years.

NSIC (National Small Industries Corporatiorrficate

Green Guard Certificate

ISO 9001, 2015 Certificate



Annexure-V
SCOPE OF WORK

General:

(&) The Online UPS should 129 KVA with 1 hour battery backup in 3 Phase in, 3 Ploase

(b) UPS’s systems shall be with double conversion, I@&Xifiers for all above type of loads.

(c) The UPS utilizes double conversion online topoldggigned to protect electronic equipment by
supplying reliable, network-grade power featuringtremely tight voltage and frequency
regulation.

(d) The UPS should feature an internal bypass and pguer factor correction.

Scope of Supply:

The scope of supply for the Uninterrupted Poweit&ysshall include but not limited to the following:
Design, engineering, manufacture, supply, testingpection, packing, forwarding, transportation,
installation, and commissioning of parallel redumdaninterrupted Power System (UPS).

Scope of Work:

(a) The scope covers supply, installation, testing@rdmissioning of new UPS systems.

(b) Supply, installation, testing and commissioningBafttery banks with battery mounting racks/
cabinets for new UPS system.

(c) Supply, installation, testing and commissioningcables and inter connection between battery
banks and battery switchgear and UPS system.

(d) Necessary filters to reduce the THD levels (asifipddn data sheet).

MODES OF OPERATION

Normal: The UPS output power stage (inverter) should cotigtaecreate the UPS output voltage
waveform by converting the DC bus voltage to ACtagé through a set of IGBT switches. In both
online operation and battery operation, the ougpmiver stage (inverter) should create an output
voltage waveform independent of the mains inputag® waveform. Input voltage anomalies such as
brown-outs, spikes, surges, sags, and outagesdshotilaffect the amplitude or sinusoidal nature of
the recreated output voltage sine wave of the dydpwer stage (inverter). The input PFC power stage
and the output power stage (inverter) shall operaga on-line manner to continuously regubtterylat
power to the critical load. The input PFC stagellsha capable of full battery recharge while
simultaneously providing regulated power to thedlgar all line and load conditions within the range
of the UPS specifications.

» Overload Capability: The output power stage (inverter) should be capatblethstanding 110%
overload for 60 minutes, 125% overload for 10 masudr 150% overload for 1 minute and 102%
overload for indefinite length of time

» Battery Protection: The inverter should be provided with monitoring axehtrol circuits to limit
the level of discharge on the battery system.

Battery: Upon failure of the AC input source, the critit@hd should be continued being supplied by
the output inverter, which would derive its powssn the battery system. There is no interruption in
power to the critical load during both transfersbittery operation and retransfers from battery to
normal operation.



Charging: Upon restoration of the AC input source, the URSu&l simultaneously recharge the
battery and provides regulated power to the cfitazd.

>

>

Charging Current shall be 3.0 — 13A (selectabld%. Nominal charging to the battery system
between 220 — 240 Vac (L-N)

The UPS should be able to be restarted immediaftér a prolonged power outage without
waiting for the battery to be recharged.

Bypass: The system automatic bypass shall provide a tearddf the critical load from the Inverter
output to the automatic bypass input source dutimgs when the inverter cannot support the load.
Such times may be due to prolonged or severe adslor to UPS failure. The UPS should constantly
monitor the output current as well as the bypasscgovoltage and inhibit potentially unsuccessful
transfers to automatic bypass from taking place.

>

Automatic Transfers: An automatic transfer of load to bypass shaletplace whenever the load
on the critical bus exceeds the overload ratinthefUPS. Automatic transfers of the critical load
from bypass back to normal operation shall takeeglahen the overload condition is removed
from the critical bus output of the system. Automatansfers of load to bypass shall also take
place if for any reason the UPS cannot supporttitieal bus.

Manual Transfers: Manually initiated transfers to and from bypasg/rha initiated by the user
display interface.

SUBMITTALS

A. Proposal Submittals:
» Product catalogue sheets or brochures.
» Product guide specifications.
» Product technical specifications.
» System package submittal drawings including a sitige and mechanical diagrams.

B. Delivery Submittals:
» Installation manual, which includes instructionsr fetorage, handling, examination,
preparation, installation, and start-up of UPS.
» Operation Manual includes safety information, speations, UPS features, configuration,
UPS settings and troubleshooting information.



Annexure-VI

Technical Specification of 20 KVA Online UPS

Technical Parameter:

Minimum Required Values

GENERAL 20 KVA Online UPS with 1 hour backug
(3 phase in, 3 phase out)
Make To be filled by the Biddkt
Type Online Double conversic
Model To be filled by the Biddt
System full load ratir 20,000 VA/20,000 V
INPUT
Input voltag: 230 V (PF-N)/400 V (PH-PH) User Selectak

Input voltage Ranc

For 1PH:176- 300V
For 3PH:305- 520 v

Input frequenc 50Hz /60 H
Input frequency toleran 40- 70 Hz aut-selectin
Input Power factor at nomin >0.99

voltage and full loa

Input Connectior

220/230/240 Vac, single phase, 3 wire (1 PH +
G), connected via hardwire or 380/400/415 Vac glplease, 5 wire
(L1 + L2+ L3+ N+ G), connected via hardw

Number of rack un 3U
Rectifier Circui- IGBT Type IGBT Type
Input Current Harmonics (THDI) i | <4%

full load

Input Current Limi

150% of theUPS outpu

Input phase to Output Phe 3:1
OUTPUT

Rated voltag 240 Vac
Output power factc Unity
AC output static voltage regulatic | +/-1%.

THDv

<1% @ 100% full linear loa
<4% @ 100% full no- linear loat

Output Frequenc 50/60 +- 3 Hz
Output Frequency Regulatic Nominal +- 0.1 H:
Crest Factc 3:1

Output Load Power Factor Rat

0.5 leading to 0.5 laggii

Output Connectior

(1) Hard wire -wire (1P+N+G

Overload Conditio

a) < 102% continuoL

b) Upto 110% For 60 minutes.
c) 125% for 10 minutes.

d) 150% for 1 minut

Overload Capability (In battel
mode)

a) < 102% continuoL

b) Upto 110% For 60 minutes.
) 125% for 10 minutes.

d) 150% for 1 minut

Inverter Circui

IGBT Type

Emergency Power Off (EP

All UPS Should havintegrated Emergency Power Off (EF
terminal with normally closed (NC) conta

EFFICIENCY

Efficiency: Double-conversion moc

94% @ 100% Loe




Efficiency: ECO modkt

98% @ 100% Loe

Heat dissipatio

To be filled by the Bidd¢

STATIC BYPASS

Internal Static Switch Provid-
Yes/Nc

To be filled by the Bidds

Dual Input Connection Requir¢
(Mains and Bypas

To be filled by the Bidds

Bypass Overload capac

a) 130% Continuot
b) 150% for 1 minut

DC CHARACTERISTICS

Nominal DC busvoltage

Should have a wide range of DC bus from -120V DC

Battery typ:

No internal batter— use external VRLA SMF battery Onl
12V,65Ah, 20 no:

Charger capaci

(A) To be filled by the Biddk

Battery nominal voltac

12v

Max Charging Currel

(A) To be filled by the Bidde

Battery float voltag

To be filled by the Bidd¢

DC Bus voltage ripp

<+/-1%

Charging methc

Constant Curre-Constant Voltac

Battery tes Battery test should be an integral feature of tR&
Cold star Requiret
Temperature compensated Batt Requiret

charging

Battery recharge time to 90% cha
after within & 10 hours

To be filled by the Bidds

CONTROLS

POWER ON/OFF butto Requirel
Mute / Escape buttc Requirel
ENTER buttor Requiret
Navigationbutton: Requirel
INDICATIONS (ALARMS)

Inverter Failur Requirel
Overload (if load exceeds 100 Requiret
Overload shutdow Requiret
Emergency shutdov Require!
Equipment over temperatt Require!
Bypass OI Requiret
DC over voltag Require!
Low batten Requirel
Battery circuit breaker op Requiret
Battery on loa Requiret
Mains failure Requirel
Load on bypa: Requiret
UPS in Fault Sta Requirel
Output voltage err Require!

MECHANICAL

Weight of UPS- Kg

To be filled by the Bidds

Dimension of UPS (W x Hx D) i
mm

To be filled by the Bidder

Ventilatior Forced air cooling requirt
Rail Kit Accessor To be filled by the Bidds
Coloul To be filled by the Biddt

ENVIRONMENTAL AND
GENERAL CHARACTERISTICS

Operating temperatt

0to 40 °C without capacity derati

Relative humidit

0% to 95% no-condensin




Operating Altitud:

0 to 1000 meters without capacity dera

Storage Altitud

0 t015,000 mete

Storage tem|

-15°C to 60°(

Maximum No. of systems can
parallele

To be filled by the Bidder

Cable entry- Top / Botton

To be filled by the Bidds

Degree of Protectic Minimum IP 2(
Conformal coated PCB; Requiret
Acoustic Noise Lew <60dBA

Compliance

BIS (safety)/CE, IEC 620+1, IEC 6204-2

Standard:

ISO 9001, 1SC14001 ANSI/IEEE 51¢

Standard warran

2 Years on UPS and 2 Years on Bai

COMMUNICATION
INTERFERENCE

Optional to be provided

Interface port

Integrated Serial F-232, USB (Type B), Intelligent Sl




Annexure-VIl
Tender Format-1

PRICE BID
Tender Reference No.:
Date:
g| Unit Rate Amount
' Name of the Item Quantity | (Inclusive of all| (Inclusive of all
No.
Taxes) Taxes)
1 20 KVA Online UPS with 1 hour backup 3
" | (3 phase in, 3 phase out)
1) Delivery Mode: Free Delivery and installation at KEROU site.
2) Total Bid price should be inclusive of all taxes at levies, transportation, loading,
unloading, etc (Should be shown separately)
3) Validity Date: Maximum 180 days from the date pEaing of technical bid.
4) Payment Term: Payment within 30 days from the dafemission of bill / Acceptance

Certificate to KKHSOU H.O. / Concerned Department

PAN No.:

GST Registration No.:
Signature:

Name:

Bank Address:

Affix Rubber Stamp:

Place:
Date:




Annexure VI
(To be printed on Supplier's letterhead)
INTEGRITY PACT

General

This pre-bid pre-contract Agreement hereinafteledathe Integrity Pact is made on .

day of the month of ........cccccoovvviiiiiiieens, . between, on one hand, the Registrar, KKHSQiwahati
hereinafter called the “BUYER” of the first partdarh/l/s .................................... representsy Shri
.............................. ,Director/Chief Exé¢ise Officer/ General Manager hereinafter callede th
“BIDDER/Seller” of the second part.

WHEREAS the BUYER pPropoSses t0 PrOCUIE .........cccevveereeeeemiiiiiinneeeeeesnaannenns (Nametbé
Stores/Equipment/ltem) and the BIDDER/Seller islimgl to offer/has offered the stores and
WHEREAS  the BIDDER is a private company/public  cempGovernment
undertaking/partnership/registered export agenogstituted in accordance with the relevant law in
the matter and the BUYER is a Autonomous Body/Depant of the Government of Assam
performing its functions in Assam.

NOW, THEREFORE, to avoid all forms of corruption byllowing a system that is fair,
transparent and free from any influence/prejudidedlings prior to, during and subsequent to the
currency of the contract to be entered into withieav to enabling the BUYER to obtain the desired
said stores / equipment at a competitive priceomfarmity with the defined specifications by avaeigi
the high cost and the distortionary impact of cptian on public procurement, and Enabling
BIDDERSs to abstain from bribing or indulging in angrrupt practice in order to secure the contract
by providing assurance to them that their competitall also abstain from bribing and other corrupt
practices and the BUYER will commit to prevent ogtion, in any form, by its officials by following
transparent procedures.

The parties hereto hereby agree to enter intdribegrity Pact and agree as follows:

Commitments of the BUYER

1.1 The BUYER undertakes that no official of the BUYEE®nnected directly or indirectly with the
contract, will demand, take a promise for or accdpectly or through intermediaries, any bribe,
consideration, gift, reward, favour or any matedalimmaterial benefit or any other advantage
from the BIDDER, either for themselves or for argrgon, organization or third party related to
the contract in exchange for an advantage in tbditg process, bid evaluation, contracting or
implementation process related to the Contract.

1.2 The BUYER will, during the pre-contract stage, trath BIDDERSs alike, and will provide to all
BIDDERs the same information and will not provideyasuch information to any particular
BIDDER which could afford an advantage to that ipatar BIDDER in comparison to other
BIDDERSs.

1.3 All the officials of the Buyer will report to theppropriate Government office any attempted or
completed breaches of the above commitments asageliny substantial suspicion of such a
breach.

2. In case any such preceding misconduct on the pariah official (s) is reported by the BIDDER
to the BUYER, with full and verifiable facts andceteame is prima facie found to be correct by the
BUYER, necessary disciplinary proceedings, or dimgioaction as deemed fit, including criminal
proceedings may be initiated by the BUYER and saigherson shall be debarred from further
dealings related to the contract process. In sutdsa while an enquiry is being conducted by the
BUYER the proceedings under the contract wouldoeottalled.

Commitments of BIDDERS :

3. The BIDDER commits itself to take all measures 8saey to prevent corrupt practices, unfair
means and illegal activities during any stage ©bitl or during any pre-contract or post-contract
stage in order to secure the contract or in fuathes to secure it and in particular commit itself t
the following:

3.1 The BIDDER will not offer, directly or througimtermediaries, any bribe, consideration, gift,
reward, favour, any material or immaterial benedit other advantage, commission, fees,
brokerage or inducement to any official of the BUR,EEonnected directly or indirectly with the
bidding process, or to any person, organizatiothiod party related to the contract in exchange
for any advantage in the bidding, evaluation, @sitng and implementation of the Contract.



3.2 The BIDDER further undertakes that it has gieen, offered or promised to give, directly or
indirectly any bribe, gift, consideration, rewafdyour, any material or immaterial benefit or
other advantage, commission, fees, brokerage arcamdent to any official of the BUYER or
otherwise in procuring the Contract or forbeariaglo or having done any act in relation to the
obtaining or execution of the Contract or any otientract with the Government for showing or
forbearing to show favour or disfavour to any parso relation to the Contract or any other
Contract with the Government.

3.3 BIDDERs shall disclose the name and addressgeints and representatives and Indian
BIDDERSs shall disclose their foreign principalsassociates.

3.4 BIDDERSs shall disclose the payments to be madehem to agents / brokers or any other
intermediary, in connection with this bid/contract.

3.5 The BIDDER further confirms and declares te BUYER that the BIDDER is the original
manufacturer/ integrator/ authorized governmennspred export entity of the defiance stores
and has not engaged any individual or firm or camgpahether Indian or foreign to intercede,
facilitate or in any way to recommend to the BUYER, any of its functionaries, whether
officially or unofficially to the award of the camatct to the BIDDER, nor has any amount been
paid, promised or intended to be paid to any sadividual, firm or company in respect of any
such intercession, facilitation or recommendation.

3.6 The BIDDER, either while presenting the bid during pre-contract negotiations or before
signing the contract, shall disclose any paymeatsds made, is committed to or intends to make
to officials of the BUYER or their family membemgents, brokers or any other intermediaries in
connection with the contract and the details ofises agreed upon for such payments.

3.7 The BIDDER will not collude with other partiesterested in the contract to impair the
transparency, fairness and progress of the bidgirmgess, bid evaluation, contracting and
implementation of the contract.

3.8 The BIDDER will not accept any advantage iclenge for any corrupt practice, unfair means
and illegal activities.

3.9 The BIDDER shall not use improperly, for puses of competition or personal gain, or pass on
to others, any information provided by the BUYERpast of the business relationship, regarding
plans, technical proposals and business detadkidimg information contained in any electronic
data carrier. The BIDDER also undertakes to exerdse and adequate care lest any such
information is divulged.

3.10 The BIDDER commits to refrain from giving aogmplaint directly or through any other manner
without supporting it with full and verifiable fact

3.11 The BIDDER shall not instigate or cause tdigage any third person to commit any of the
actions mentioned above.

3.12 If the BIDDER or any employee of the BIDDERamy person acting on behalf of the BIDDER,
either directly or indirectly, is a relative of any the officers of the BUYER, or alternatively, if
any relative of an officer of the BUYER has finaadinterest/stake in the BIDDER's firm, the
same shall be disclosed by the BIDDER at the tifriding of tender. The term relative for this
purpose would be as defined in Section 6 of the G2ones Act 1956.

3.13 The BIDDER shall not lend to or borrow any mpifrom or enter into any monetary dealings or
transactions, directly or indirectly, with any eioypte of the BUYER.

4, Previous Transgression

4.1 The BIDDER declares that no previous trangjoasoccurred in the last three years immediately
before signing of this Integrity Pact, with any etlcompany in any country in respect of any
corrupt practices envisaged hereunder or with anli® Sector Enterprise in India or any
Government Department in India, that could jusBPDER's exclusion from the tender process.
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6.1
6.2

6.3

6.4

6.5

6.6

The BIDDER agrees that if it makes incorretzttesnent on this subject, BIDDER can be
disqualified from the tender process or the comtrifi@lready awarded, can be terminated for
such reason.

Earnest Money Deposit

While submitting bid, the BIDDER shall depoait amount mentioned in tender document as
Earnest Money, with the Institute through the faflog instruments:

A confirmed Bank Guarantee by an Indian NationaliZzgank, promising payment of the
guaranteed sum to the BUYER on demand within thweeking days without any demur
whatsoever and without seeking any reasons whatsodihe demand for payment by the
Institute shall be treated as conclusive proofayfpent.

The Earnest Money shall be valid up to a peab180 days or the complete conclusion of the
contractual obligations to the complete satisfactad both the BIDDER and the BUYER,
including warranty period, whichever is later.

No interest shall be payable by the BUYERh® BIDDER on Earnest Money for the period of
its currency.

In case of successful BIDDER, EMD will be reed within 30 days from the date of submission
of Performance Bank Guarantee/Security Deposit.

SECURITY DEPOSIT /PERFORMANCE GUARANTEE :

Security Deposit/Performance Bank Guararst@eaindatory.

Successful tenderer/ bidder should submitoperdince guarantee as prescribed above to be
received in the office of Dy. Registrar, Stores &r¢hase Section on or before 30 days from the
date of issue of order acknowledgement. The pedoo®m bank guarantee to be furnished in the
form of Bank Guarantee as per Annexure-V of theléerdocuments, for an amount covering
10% of the purchase order value.

The Performance Bank Guarantee should belissiad in favour of'‘Registrar, KKHSOU ”
through any Banisituated at Guwahati autstation with a clause to enforced the same eim th
local branch at Guwabhati

Performance Bank Guarantee shall be for tleeathd faithfully performance of the contract and
shall remain binding, notwithstanding such variasioalterations for extensions of time as may
be made, given, conceded or agreed to betweerutmessful tenderer and the buyer under the
terms and conditions of acceptance to tender.

The successful tenderer is entirely respoadgdyl due performance of the contract in all retspec
according to the speed, intent and meaning ofeiras and conditions and specification and all
other documents referred to in the acceptancendiete

Bank guarantee against Security Deposit dielkept valid during the period of contract and
shall continue to be enforceable for a period ofo tyears from the date of order
acknowledgement.

Sanctions for Violations

Any breach of the aforesaid provisions byBHeDER or any one employed by it or acting on its
behalf (whether with or without the knowledge of fRIDDER) shall entitle the BUYER to take
all or any one of the following actions, wherevequired:

() To immediately call off the pre-contract negotiasonithout assigning any reason or giving
any compensation to the BIDDER. However, the prdicggs with the other BIDDER(S)
would continue.

(i) The Earnest Money Deposit (in pre-contract stagelyax Security Deposit/Performance
Bank Guarantee (after the contract is signed) siatld forfeited either fully or partially, as



decided by the BUYER and the BUYER shall not beuieml to assign any reason
therefore.

i) To immediately cancel the contract, if already smjrwithout giving any compensation to
the BIDDER.

(iv) To recover all sums already paid by the BUYER, andase of an Indian BIDDER with
interest thereon at 2% higher than the prevailing® Lending Rate of State Bank of India,
while in case of a BIDDER from a country other tHadia with interest thereon at 2%
higher than the LIBOR. If any outstanding paymendue to the BIDDER from the BUYER
in connection with any other contract for any otktres, such outstanding payment could
also be utilized to recover the aforesaid sum atetest.

(v) To encash the advance bank guarantee and perfoemguarantee/warranty bond, if
furnished by the BIDDER, in order to recover thgrmants, already made by the BUYER,
along with interest.

(vi) To cancel all or any other contracts with the BID®H he BIDDER shall be liable to pay
compensation for any loss or damage to the BUYERultieg from such
cancellation/rescission and the BUYER shall betledtito deduct the amount so payable
from the money(s) due to the BIDDER.

(vii) To debar the BIDDER from participating in futural@ing processes of the Government of
India for a minimum period of two years, which magy further extended at the discretion of
the BUYER.

(viii) To recover all sums paid in violation of this pagtthe BIDDER(s) to any middleman or
agent or broker with a view to securing the cortrac

(ix) In cases where irrevocable Letters of Credit haaenbreceived in respect of any contract
signed by the BUYER with the BIDDER, the same shatlbe opened.

(x) Forfeiture of Performance Bank Guarantee in casedsfcision by the BUYER to forfeit the
same without assigning any reason for imposingtgantor violation of this Pact.

7.2 The BUYER will be entitled to take all or anfytbe actions mentioned at para 7.1(i) to (x) @ th
Pact also on the Commission by the BIDDER or ang employedy it or acting on its behalf
(whether with or without the knowledge of the BIDRE of an offence as defined in Chapter IX
of the Indian Penal code, 1860 or Prevention of@uion Act, 1988 or any other statute enacted
for prevention of corruption.

7.3 The decision of the BUYER to the effect thatraach of the provisions of this pact has been
committed by the BIDDER shall be final and conchesbn the BIDDER. However, the BIDDER
can approach the independent monitor(s) appoitethé purposes of this pact.

8. Fall Clause

The BIDDER undertakes that it has not suppliedfs supplying similar product/systems or
subsystems at a price lower than that offered enpifesent bid in respect of any other Ministry/
Department of the Government of India or PSU and i found at any stage that similar
product/system or subsystem was supplied by theDBIR to any other Ministry/Department of
the Government of India or PSU at a lower pricentlthat very price, with due allowance for
elapsed time, will be applicable to the presenecasd the difference in the cost would be
refunded by the BIDDER to the BUYER, if the contrhas already been concluded.

9. Independent monitors

9.1 The BUYER has appointed Independent Monitbesginafter referred to as Monitors) for this
pact.

9.2 The task of the Monitor shall be to reviewapdndently and objectively, whether and to what
extent the parties comply with the obligations urtties pact.

9.3 The Monitor shall not be subject to instruatidoy the representatives of the parties and pesfor
their functions neutrally and independently.

9.4 Both the parties accept that the Monitor hidneeright to access all the documents relatindnéo t
project/procurement, including minutes of the mmegsti

9.5 As soon as the Monitor notices, or believesdiice, a violation of this pact, he will so infothe
Authority designated by the BUYER.



9.6 The BIDDER(s) accepts that the Monitor hasrtgkt to access without restriction to all project
documentation of the BUYER including that provideyl the BIDDER. The BIDDER will also
grant the Monitor, upon his request and demonetratf a valid interest, unrestricted and
unconditional access to his project documentafidtre same is applicable to subcontractors. The
Monitor shall be under contractual obligation teatr the information and documents of the
BIDDER/Subcontractor(s) with confidentiality.

9.7 The BUYER will provide to the Monitor sufficieinformation about all meetings among the
parties related to the project provided such mgsteould have an impact on the contractual
relations between the parties. The parties wikiofd the Monitor the option to participate in such
meetings.

9.8 The Monitor will submit a written report toetldesignated Authority of BUYER/ Secretary in the
Department within 8 to 10 weeks from the date ténence or intimation to him by the BUYER /
BIDDER and, should the occasion arise, submit psafsofor correcting problematic situations.

10. Eacilitation of Investigation
In case of any allegation of violation of any pighs of this pact or payment of commission, the
BUYER or its agencies shall be entitled to examafiethe documents including the Books of
Accounts of the BIDDER and the BIDDER shall provigecessary information & documents in
English and shall extend all possible help forghgpose of such examination.

11. Law and Place of Jurisdiction

This Pact is subject to Indian Law. The place afgenance and Jurisdiction is the Seat of the
BUYER.

12. Other Legal Actions
The actions stipulated in this Integrity Pact aithewut prejudice to any other legal action that may
follow in accordance with the provisions of theatlaw in force relating to any civil or criminal
proceedings.

13. Validity

13.1 The validity of this Integrity Pact shall berh date of its signing and extend upto 5 yearher
complete execution of the contract to the satigiacof both the BUYER and the BIDDER/
Seller, including warranty period, whichever iselatin case BIDDER is unsuccessful, this
Integrity Pact shall expire after six months frdme tate of the signing of the contract.

13.2 Should one or several provisions of this pagt out to be invalid, the remainder of this pact
remains valid. In this case, the parties will grito come to an agreement to their original
intentions.

14. The parties hereby sign this Integrity Pact.

BUYER BIDDER
Registrar, KKHSOU Signature with seal
Date & Place Date & Place
Witness Witness

1. 1




Annexure X

FORMAT FOR EARNEST MONEY DEPOSIT / BID SECURITY
(To be typed on Non-judicial stamp paper of the vale of Indian Currency of One Hundred)
(TO BE ESTABLISHED THROUGH ANY OF THE NATIONALED BANKS (WHTHER
SITUATED AT GUWAHATI OR OUTSTATION) WITH A CLAUSE O ENFORCE THE SAME
ON THEIR LOCAL BRANCH AT GUWAHATI OR ANY SCHEDULEDBANK (OTHER THAN
NATIONALISED BANK) SITUATED AT GUWAHATI. BONDS ISSWED BY CO-OPERATIVE
BANKS ARE NOT ACCEPTED)

LETTER OF GUARANTEE
To,
Registrar,
KKHSOU
Patgaon, Rani, Guwabhati - 781017

IN ACCORDANCE WITH YOUR TENDER for supply of

................................................... s VS
(hereinafter called the “Bidder”) having its Regigtd Office at ................ccooeiviie i, wish to
participate in the said bid for the supply ..................... as an irrevocable Bank Guarantee agaist
Earnest Money Deposit for an amount of Rs. ...l (Rupees
....................................... ) valid upto ........................... (180 days frorthe date of issue

of Bank Guarantee), is required to be submittedthyy bidder as acondition precedent for
participating in the said bid, which amount is leato be forfeited by the Buyer on (1) the withdedw
or revision of the offer by the bidder within thelidity period, (2) Non acceptance of the Letter of
Indent / Purchase order by the Bidder when issu#dnithe validity period, (3) failure to executset
contract as per contractual terms and conditioh witthe contractual delivery period and (4) on the
happening of any contingencies mentioned in thelbmiments.

During the validity of this Bank Guarantee:

WeE, ., (Bank name) havirggRegistered Office at ......................... gurdee
and undertake to pay immediately on firsmded by .........ccccooeeiiiiiiiiiiiiinnnns theaaunt of Rs
................... (RUPEES ....cvvvvvvvrvvieeeeeee i) Without any reservatiomotest, demur and

recourse. Any such demand made by the Universigyl &fe conclusive and recourse. Any such
demand made by the buyer shall be binding on th&k Baespective of any dispute or difference
raised by the Bidder.

The Guarantee shall be irrevocable and shall reradid up to ............... (180 days from the
date of issue of Bank Guarantee) If any furtheeesion is required, the same shall be extended to
such required period on receiving instruction fdaima Bidder, on whose behalf the is Guarantee is
issued.

Notwithstanding anything contained herein

i.  Our liability under this Bank Guarantee shait exceed Rs.................... (Rupees....omeunnn.) .
ii. This Bank Guarantee shall be valid up to .......ccccccoceiiiiiiiiiiinnns (date).
iii. We are liable to pay the guaranteed amount or amytpereof under this Bank Guarantee only
and only if you serve upon us a written claim diobe................ (date).
This Bank further agrees that the claims if anwiagt this Bank Guarantee shall be enforceable at
our branch office at ........ccccceeveeeee. itugted at ............ceeeeeeeee. (Address afdbbranch).
Yours truly,

Signature and seal of the guarantor:
Name of Bank:

Address:

Date:

Instruction to Bank: Bank should note that on expiry of Guarantee Pertbd Original
Guarantee will not be returned to the Bank. Bankeiguested to take appropriate necessary
action on or after expiry of guarantee period.



Annexure X

FORMAT FOR PERFORMANCE BANK GUARANTEE
(To be typed on Non-judicial stamp paper of the vale of Indian Rupees of One Hundred)
(TO BE ESTABLISHED THROUGH ANY OF THE NATIONAL BANKS (WHEHER
SITUATED AT GUWAHATI OR OUTSTATION) WITH A CLAUSE TO ENFORCE THE SAME
ON THEIR LOCAL BRANCH AT GUWAHATI OR ANY SCHEDULEDBANK (OTHER THAN
NATIONALISED BANK) SITUATED AT GUWAHATI. BONDS ISSLED BY CO-OPERATIVE
BANKS ARE NOT ACCEPTED.)

To,

Registrar,

KKHSOU

Patgaon, Rani, Guwahati - 781017

LETTER OF GUARANTEE

WHEREAS Krishna Kanta Handique State Open Uniwersiuwahati (Buyer) have invited Tenders
vide Tender (o T Dt. for purchase of
................................................... AND WHEREAS the said tender document requitest any
eligible successful tenderer (seller) wishing tp@y the equipment /machinery etc. in response
thereto shall establish an irrevocable Performasuarantee Bond in favour GRegistrar, Krishna
Kanta Handique State Open University, Guwahati” in the form of BankGuarantee for Rs
................................ and valid tilvo years from the date of issue of Performance Bank Guagant
may be submitted within 30 (Thirty) days from tregalof acceptance as a successful bidder.

NOW THIS BANK HEREBY GUARANTEES that in the event the said tenderer (seller) failing to
abide by any of the conditions referred in tendecuminent / purchase order / performance of the
equipment / machinery, etc. this bank shall patishna Kanta Handique State Open University,
Guwahati on demand and without protest or demur RS.......ccccceeenn
(RUPEES......uunriinnrieiiiiiiiiiiieiianns ).

This bank further agrees that the decision of KrslKanta Handique State Open University,
Guwahati (Buyer) as to whether the said Tenderell§§ has committed a breach of any of the
conditions referred in tender document / purchadercshall be final and binding.

WE, e (revof the bank & branch) hereby further agree thatguarantee
herein contained shall not be affected by any chandhe constitution of the Tenderer (Seller) and/
or Krishna Kanta Handique State Open Universityw&hati (Buyer).

Notwithstanding anything contained herein:

1. Our liability under this Bank Guarantee shalt maceed RsS. ................coo. (Indian Ragoe
..................................... only).

2. This Bank Guarantee shall be valid up to.................... (date) and

3. We are liable to pay the guaranteed amount or arnytipereof under this bank guarantee only and
only if University serve upon us a written claimdamand on or before ......................... £ilat

This Bank further agrees that the claims if angimagt this Bank Guarantee shall be enforceable at

our branch office at .........ccccvvvvviieviaeeee. situated at ......................... (Address of local branch).

Yours truly,

Signature and seal of the guarantor:
Name of Bank:

Address:

Date:

Instruction to Bank: Bank should note that on expiry of Guarantee PetlwOriginal Guarantee
will not be returned to the Bank. Bank is requestethke appropriate necessary action on or after
expiry of bond period.



Annexure-XI
MANDATE FORM FOR ELECTRONIC FUND TRANSFER/RTGS TRAN SFER
Date: [/ [/
To
The Registrar,
Krishna Kanta Handique State Open University
Patgaon, Rani,
Guwahati — 781017

Sub: Authorization for release of payment / duesifKrishna Kanta Handique State Open University,
Guwabhati through Electronic Fund Transfer/RTGS $fan

1. Name of the Party/Firm/Company/Institute:
2. Address of the Party:

Pin Code
Mob No:

City
E-Mail ID

Permanent Account Number(PAN)
3. Particulars of Bank:

Bank name Branch Name
Branch Place Branch City
PIN Code Branch Code
MICR No.

(9 digit numberappearing on the MICR Bank of the Cheque suppliedhle Bank, Please atta
Xerox copy of a cheque of your bank for ensuringuaacy of the bank name, branch name an
number)

IFS Code: (11 digit alpha numeric code) ] ] ] ] ]
Account Type Savings Current Cash Credit
Account Number [ O Y O O O R

DECLARATION
| hereby declare that the particulars given abaeecarrect and complete. If any transaction delagmadl not
effected for reasons of incomplete or incorrecbiimfation | shall not hold Registrar, KKHSOU, Guwtiha
responsible. | also undertake to advise any chamglee particulars of my account to facilitate ufndg of
records for purpose of credit of amount through BT GS Transfer.
Place:
Date:

Signature & Seal of the Authorized Signatory of theParty

Certified that particulars furnished above are edras per our records
Bankers Stamp:
Date:

Signature of the Authorized Official from the Bank
N.B: Pleasefill in theinformation in CAPITAL LETTERS, computer typed; please TICK wherever itis
applicable



